3akoH P® ot 7 cheBpans 1992 r. N 2300-I
"O 3awmTe npaB noTpeburtenen”
(c nsmeHeHusimmn ot 2 ntoHA 1993 r., 9 AHBapa 1996 r., 17 aekabpsa 1999 r., 30 nekabpsa 2001 r., 22
aBrycra, 2 HosI6ps, 21 nekabps 2004 r., 27 nions, 16 okTAOpPs, 25 HOsAOps 2006 r., 25 okTAbps 2007 r., 23
utons 2008 r., 3 uoHsA, 23 HosOpA 2009 r.)

HacToswmin 3akoH perynmpyeT OTHOLLEHUS!, BO3HMKaIOLWME MeXaY NOTPeOUTENSMAU N N3roTOBUTENSIMN,
NCMONHUTENSMU, MMMOPTEPaMK, NpodaBLaMu Npu npodaxe TOBapoB (BbINOMHEHWM paboT, okasaHuu ycnyr),
yCTaHaBNMBaeT npaea noTpedutenen Ha npuobpeTteHne TOBapoB (paboT, ycryr) Haanexallero Kayecrtsa U
Ge3onacHblX AN KU3HW, 300pOBbs, MMYLLEcTBa NOTpebuTenen W okpyxalwen cpedbl, NonyyYeHne
nHdopmaumm o ToBapax (paboTax, ycnyrax) M 00 WX M3roToBUTENSX (MCMOMHUTENAX, MpodaBLax),
MPOCBELLEHNE, TOCYAAPCTBEHHYIO U OOLLECTBEHHYIO 3aLLUUTY MX MHTEPECOB, a Takke onpefenser MexaHusm
peanusaumm aTux npas.

OCHOBHblE MOHATUSA, UCNOSb3YEMbIE B HACTOSILLEM 3aKOHE:

noTpeéuTenb - rpaxgaHuH, UMEKLLUA HaMepPEHNe 3akasaTb Unn NpuobpecT NUBO 3akasbiBatOLLNNA,
npuobpeTatoWwmin N Ucnonb3yowniA ToBapbl (paboTbl, YCryrM) UCKMYMTENLHO ANS JNIUYHbLIX, CEMEMNHbIX,
OOMaLLHUX U UHBIX HYX[, HE CBA3AHHbLIX C OCYLLECTBIEHUMEM NPEANPUHUMATENBCKON AEATENBHOCTY;

M3roToBUTESNIb - OpraHv3auus He3aBMCMMO OT €€ OpraHu3auMOHHO-MPaBOBOW (POpPMbI, a Takke
NMHAMBMAOYaNbHbLIA NpeanpyHUMaTesb, NPou3BoasiLLME TOBaphbl AN peanusaumm noTpedutensm;

MCMOJNIHUTENb - OpraHv3auusi He3aBMCMMO OT €€ OpraHM3auMOHHO-MPaBOBON OpPMbl, a Takke
NMHAMBMAOYanNbHbIA NpeanpuHUMaTenb, BbINONHSAIOWME paboTbl UMM OKasbiBaloWMe yCnyry notpebuTensam no
BO3ME34HOMY J0roBOpY;

npoaaBelL, - OpraHvM3auuMsi He3aBMCMMO OT €e OpraHM3auMOHHO-MPaBOBOM (OpPMbl, a Takke
WHAMBMAOYaNbHbLIA NpeanpyHUMaTerb, peanuaytoLme ToBapbl NOTPEBUTENSIM MO JOFOBOPY KyNNN-Npoaaxu,;

yTpaTtun cuny;

HegoCTaToK ToBapa (paboTbl, ycnyru) - HecoOTBETCTBME ToOBapa (paboTbl, ycnyrn) wnu
o6s3aTenbHbIM  TpeboBaHWsM, MNPegyCMOTPEHHbIM 3aKOHOM JMOO B YCTAHOBMEHHOM WM MOPSAKE, WK
ycrnoBusm goroopa (Mpu X OTCYTCTBUM UMW HEMOSHOTE YCIOBWUIA OObIYHO NPeabsBNsSeMbIM TpeboBaHUSM),
Unu uenam, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblYHO MCNONb3YeTCs, UMK LENsSIM, O KOTOPbIX
npodasel (McnosfHMTENb) Obl NOCTaBNeH B M3BECTHOCTb MOTPEOWUTENEM Mpu 3aKMYeHuM Oorosopa, Wnu
06pasuy v (Mn1) onNMcaHuIo Npu Npoaake ToBapa No obpasLy 1 (MNK) Mo ONUCaHUIo;

CyllecTBeHHbIA HeAQoCTaTOK ToBapa (paboTbl, yCnyru) - HeycTpaHUMbIA HedocTaTok Unn
HEedOCTaTOK, KOTOPbIN HE MOXET ObiTb ycTpaHeH 6e3 HecopasMepHbIX PacxodoB UMW 3aTpaT BPEMEHU, UMK
BbISIBNSIETCS HEOOHOKPaTHO, MMM MPOSIBNSIETCS BHOBb MOCINE €ro YCTpaHeHusl, Wunu apyrve nodobHble
HeJoCTaTKu;

6e3onacHocTb ToBapa (paboTtbl, ycnyru) - Ge3onacHocTb ToBapa (paboTbl, ycrnyrn) AN XW3HW,
300pOBbS, UMyLLEeCTBa NOTPeOUTENs M OKpyXatoleln cpenbl Npu OObIYHLIX YCMOBMSIX €0 UCMONb30BaHMs,
XpaHeHWsi, TPAHCTMOPTUPOBKM M YTUNU3aLUMK, a Takke 6e30MacHOCTb NpoLiecca BbINoMHEHMS paboTbl (okasaHus

ycnyru);

yNnoNIHOMOYeHHass M3rotoBuTenem (NpogaBLOM) oOpraHu3auuss WU YNOJIHOMOYEHHbIN
umsrotoButeneMm (NpoaaBUOM) WHAMBMAYaNbHbIN NpeanpuHUMarTenb (gJanee - YNONHOMOYeHHasi
opraHMsauuMss wWnu  YNoJsIHOMOYEHHbIW UWHAMBUAYaNbHbLIN  NpeanpuHUMartenb) -  OpraHu3auus,

OCYLLECTBNSAIOLLAA ONpPeAerneHHy0 AeATENbHOCTb, UMW OpraHmM3aunsi, cosgaHHasl Ha Tepputopun Poccuiickon
dPepepaummn wmsrotoButeneMm (NpogasBLOM), B TOM YWCME MWHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbLIM
NpPOAaBLIOM), BbINOMHSAIOLWNE ONPeAENeHHble YHKLMN HA OCHOBAHMU JOroBopa C U3rotoBmTenem (NpoaasLiOoM)
N YNOMMHOMOYEHHbIE UM Ha MPUHATME WU YOOBMETBOPEHME TpeboBaHUM NOTpeduTenen B OTHOLIEHMU ToBapa
HeHagexallero kKa4ectsa, Moo MHAUBMAOYanbHbIN NpegnpuHMMaTenb, 3aperncTpMpoBaHHLIN Ha TeppuTopun
Poccuickon ®enepauun, BbIMNOMHALWMWA onpedeneHHble (OyHKLMN Ha OCHOBAHWM LOTOBOpPa C U3roTOBUTENEM
(npogaBLOM), B TOM YUCIE C MHOCTPaHHbIM U3roTOBUTENEM (MHOCTPaHHLIM MPOAABLOM), U YNOMHOMOYEHHbIN
UM Ha MpUHATME W YOOBNETBOPEHWE TpeboBaHMM NOTpebuTenem B OTHOLLEHWM TOBapa HeHaarexallero
KayecTBa;

MMMOpTep - OpraHn3aums He3aBMCUMO OT OpPraHM3aLMOHHO-NPaBOBON HOPMbl UMM MHOUBUAYANbHbIN
npegnpuHMMaTens, OCYLLECTBAAIOWME MMNOPT TOBapa A4S ero Mocreayllwen peanusaumn Ha Tepputopum
Poccuiickon ®epepaumu.

Mnaea l. O6LwwMe nonoxeHns

Cratba 1. MNpaBoBoe perynnpoBaHMe OTHOLLEHWUI B 06acTui 3aluThl Npas noTpebutenen



1. OTHowWweHMss B oGnactu 3awuTtbl NpaB noTpebutenel perynupyoTcs [pakgaHCKUM KOOEKCOM
Poccuiickoit denepauun, HacToAWMM 3akoHOM, APYrMMKU dedeparnbHbiMU 3akoHaMu (garnee - 3aKoHbl) U
NPUHUMaEMBIMU B COOTBETCTBUM C HUMWU UHBIMY HOPMAaTUBHBLIMI NMpPaBoBbIMKU akTaMu Poccuiickoin degepaumu.

2. TpasutenbctBo Poccurickon ®depepauun He BrpaBe nopyyaTb deaepanbHbIM — OopraHam
NCMOMHUTENBHOWN BNAacTU NMPUHUMATb aKTbl, COAepXallne HOpMbl O 3aluTe npae notpebutenen.

MpaButenbctBo Poccuickon ®Pegepauum BrnpaBe wusgaeatb And notpebutens v npogasua
(M3roToBUTENS, WCNOMHUTENS, YMOMHOMOYEHHOW OpraHmM3auum WNn  YNOSTHOMOYEHHOIO MHAVBMAOYAaIbHOro
npegnpuHMMaTensi, umnopTepa) npasunia, obs3aTernbHble NpU 3aKNOYEHUM W UCTIONHEHUN MNYONUYHBIX
JOroBOPOB (4OrOBOPOB PO3HWYHOW KyMin-NPOLaXu, S3HEProcHaOXeHUs!, JOrOBOPOB O BbIMOSIHEHWUM paboT n 06
oKasaHwuu ycnyr).

YnonHoMmoueHHbIn MpaButensctBoM Poccuinckon depepaumm peaepansHbii opraH UCNONHUTENBHON
BMacTu BrpaBe yCTaHaBNuUBaTb MpaBuia opraHu3aumvM OesiTENbHOCTM MO Nnpojaxke TOBapOB (BbIMOSIHEHWUIO
paboT, oka3aHuo ycnyr) notpebutensm.

Crartbs 2. MexgyHapogHble gorosopbl Poccuiickon ®epepaumm

Ecnn mexayHapogHeim gorosopom Poccuiickon defepauum ycTaHOBMNEHbI UHbIE NpaBuna O 3alumte
npaB noTpeduTenen, 4Yem Te, KOTOPblE MNPEQYCMOTPEHbI HACTOAWMM 3aKOHOM, MPUMEHSIIOTCA npaBuna
MeXayHapOoaAHOro Aorosopa.

Cratba 3. NpaBo noTpebutenei Ha NpoceeLlleHne B 06M1acTy 3allmnThl NpaB noTpebuTenei

MpaBo noTpeGuteneit Ha npoceelleHMe B obnacTu 3awuTbl NpaB noTpebuTeneli obecneuynsaeTcs
nocpeacTBOM BKITIOUYEHNS COOTBETCTBYIOLLMX TpeBGoBaHWi B rocyaapcTBeHHble 06pa3oBaTeNibHble CTaHAapThl 1
obLeobpasoBaTenbHble U NpodeccroHarbHble MporpamMmbl, a Takke MOCPEACTBOM OpraHu3auMu CUCTEMbI
nHpopMaLmmn noTpebutenen o6 Ux npaeax U 0 HeoBXoAMMbIX AEVWCTBUAX MO 3aluuUTe 3TUX Npas.

Crartbs 4. KauectBo TOBapa (paboTbl, ycnyru)
1. MNpopasel (ucnonmHutens) obs3aH nepegatb notpebutento ToBap (BbINOMHUTL PaboTy, OkasaTb
YCInyry), KA4ecTBO KOTOPOrO COOTBETCTBYET JOrOBOPY.

2. Tlpu oTcyTCcTBMM B [OroBOpe YCNOBUA O kKayecTBe ToBapa (paboTbl, ycnyru) npogasey,
(ucnonHutenb) ob6sA3aH nepedatb  NOTpebuTento ToBap  (BbINONHUTL  paboTy, oOkasaTb  ycnyry),
COOTBETCTBYIOLMIA OObIMHO MpeabsaBnsemMbiM TpebOBaHUSIM W NPUroaHbLI ANS uenen, Ans KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga obbl4HO UCMONb3YETCS.

3. Ecnu npogasel, (UCMONHWTEMb) MpWU 3aknioyeHun gorosopa Obin nocTaBneH noTpebutenem B
N3BECTHOCTb O KOHKPETHbIX Liensax nprvobpeteHns ToBapa (BblNonHeHnsa paboTbl, OkasaHus ycryru), npoaasel,
(ncnonHuTens) oba3aH nepedaTtb NoTpebutenio ToBap (BbINOMHUTL PaboTy, oka3aTb ycnyry), MPUrogHbIN Ans
NCMONb30BaHMA B COOTBETCTBUM C STUMM LENSMU.

4. MNpwn npogaxe ToBapa no obpasuy 1 (Mnu) onncaHuo npopasel, 0b6sA3aH nepegatb NoTpedbutento
TOBap, KOTOPbIA COOTBETCTBYET 06pas3uy v (Mnu) onncaHuio.

5. Ecnu 3akoHamun Unu B yCTaHOBNEHHOM UMW MOPSAKE NpedycMOTpPeHbl 0bsi3aTenbHble TpeboBaHUsS K
ToBapy (paboTte, ycnyre), npogasel, (McrnonmHuTenb) obs3aH nepegaTb NOTpedbuTento ToBap (BbIMOMHUTL
paboTy, oka3aTb yCnyry), COOTBETCTBYHOLLUIA STUM TpeboBaHUSIM.

Crtatbsa 5. [paBa n 0643aHHOCTN U3roTOBUTENS (MCNOMHUTENS, NpogasLua) B 061acti ycTaHOBMEHMS
cpoka crnybbl, cpoka rogHocTK ToBapa (paboTbl), a Takke rapaHTMUHOIO Cpoka Ha TOoBap

(paborty)
1. Ha ToBap (paboTy), npegHasHa4YeHHbIn AN ONUTENbHOrO  UCMONb30BaHWUS,, U3roTOBUTESb
(McnonHUTEnb) BNpaBe YCTaHaBnMBaTb CPOK CHyXbbl - nNepuod, B TeYeHWe KOTOpPOro W3roToBUTENb

(ucnonHutenb) obsidyeTca obecneymBaTb MOTPEOUTENO BO3MOXHOCTb WCMONb30BaHMSA ToBapa (paboTkl) no
Ha3Ha4YeHN0 U HECTN OTBETCTBEHHOCTb 3a CYLLECTBEHHblE HEAOCTATKM Ha OCHOBaHWMM MyHKTa 6 ctaten 19 m
nyHKTa 6 ctaTtbn 29 HacTosLero 3akoHa.

2. UsrotoBuTenb (MCNONHUTENb) 00513aH yCTaHaBnMBaTb CPOK CNYxObl ToBapa (paboTbl) 4NUTENBHOIO
Monb30BaHNs, B TOM 4YMCIE KOMMIEKTYIOWMX U3AENWn (OeTanewn, y3nos, arperatoB), KOTOpble MO UCTEYEHUN
OonpeaeneHHoro nepuoga MoryT NpeAacTaBnATb ONACHOCTb AMS XKU3HW, 300POBbs MOTPEOMTENSH, MPUYMHATB
Bpen ero MMyLLEeCTBY UINn OKpYyXKatoLLeln cpeae.

3. Cpok cnyxbbl TOoBapa (paboTbl) MOXET MCYUCAATLCA €OVMHULAMW BPEMEHW, a TaKKe WHbIMU
eouHNLaMM  M3MepeHust  (KUIOMeTpaMu, MeTpaMn U MPOYUMU  eOuHMLAMU  U3MEPEHMS UCXOAsl U3



hYHKUMOHaNbHOro Ha3Ha4YeHUs1 ToBapa (pesynbTata paboThl).

4. Ha npogyKTbl NWUTaHWs, NapgoMepHO-KOCMETMYECKUE TOBapbl, MEOUKAMEHTbI, TOBapbl ObITOBON
XUMUN U UWHble NOAOOHble ToBapbl (paboTbl) u3roToBUTENb (MCMOMHUTENDL) 00A3aH YyCTaHaBnMBaTb CPOK
rOAHOCTU - Mepuog, No NCTEYEHUN KOTOPOro Toeap (paboTa) cuntaeTca HENPUIrogHbIM 4SS UCMONb30BaHUA Mo
HasHa4YeHuto.

5. Mpopaxa ToBapa (BbINONHEHNE paboTbl) MO UCTEYEHUM YCTAHOBMEHHOIO CPOKa FOAHOCTU, a Takke
ToBapa (BblNonHeHne paboTbl), HA KOTOPbLIN AOMKEH OblTb YCTAHOBMEH CPOK FO4HOCTU, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

6. UaroToBuTenb (MCMonHWTEmNb) BrpaBe ycTaHaBnuBaTb Ha ToBap (paboTy) rapaHTWUIAHBLIA CPOK -
nepuon, B TeYeHMe KOTOporo B crydae oGHapyxeHus B ToBape (paboTe) HegocTaTka W3roToBUTENb
(McnonHuTenb), npodaBel, YNONMHOMOYEHHasi OpraHMsaumst WM YMNOSIHOMOYEHHbIA  MHAMBUAYAaIbHbIN
npeanpuHMMaTenb, uMnopTep ob6s3aHbl yooBNeTBOPUTL TPeboBaHWs NOTpebuTens, yCTaHOBMNEHHbIE CTATbsIMU
18 n 29 HacTosiLero 3akoHa.

M3roToBuUTENb BNpaBe NPUHATbL 06513aTENBCTBO B OTHOLLEHUN HELOCTATKOB TOBapa, 06HapYXeHHbIX No
NCTEYEHNN YCTaHOBIEHHOIO UM rapaHTUNHOIO CpoKa (4ONONHUTENBHOE 0643aTENLCTBO).

CoaepxaHne OONONHUTENBHOro 06s3aTenbCTBa U3rOTOBUTENS, CPOK AeNCTBUSA Takoro obssaTenbcTea
N NopsOoK ocyLLecTBNEHMs NoTpebrTenem npas Nno TakoMy 06s13aTeNbLCTBY ONPeaenstoTcs N3roTOBUTESNEM.

7. TlpopaBel BnpaBe YCTAHOBUTb Ha TOBap rapaHTUWHBLIA CPOK, €CRM OH He YCTaHOBMEH
N3roTOBUTENEM.

MpoaaBeL, BrnpaBe NPUHATL 00SA3aTENLCTBO B OTHOLIEHWW HELOCTATKOB TOBapa, OBHapYXEHHbIX Mo
NCTEYEHUN rapaHTUAHOIO Cpoka, YCTAHOBMEHHOMO M3roTOBUTENEM (4OMONHUTENbHOE 06A3aTENLCTBO).

CoaepxaHne OONONHUTENBHOIO 06si3aTenbCcTBa NpoAaBLa, CPOK AENCTBUS Takoro obs3aTenbcTsa U
MOpSAOK OCYLLIECTBIEHMS NOTpebuTenemM npaB Mo TakoMy 06S3aTeNbCTBY OMNpeaenstTcs AOroBOPOM MeXay
notpebutenem u NpoaaBLIOM.

8. WUasroToeutenb (npodaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTkM ToBapa, OOHapy)KEHHble B
TEeYEeHMe cpoka OeNCTBUS OOMOMHUTENbHOro 00s3aTenbCTBa, B COOTBETCTBMM C ab3allem BTOPbIM MyHKTa 6
cTtatbk 18 HacTosiwero 3akoHa, a MOCMe OKOHYaHWUs CpoKa AEeWCTBUS AOMONMHUTENbHOro obsisatenbcTBa - B
COOTBETCTBUU C NYHKTOM 5 cTatbu 19 HacTosiLero 3akoHa.

Cratba 6. OO0s13aHHOCTb M3roToBUTENS 0OEcneYnTb BO3MOXHOCTb peMoHTa Wn TEexXHUN4ecKoro
O6CJ'Iy)KI/IBaHI/IF| TOBapa

M3rotoButens o6sa3aH obecneuntb BO3MOXHOCTb WCMOMb30BaHMS TOBapa B Te4YeHue ero cCpoka
CJ'Iy)K6bI. [na aTon uenn n3roToBUTENb obecneuunBaeT PEMOHT N TEXHNYECKOE O6CJ'Iy)KI/IBaHI/Ie TOBapa, a TakkKe
BbIMYCK N NOCTaBKy B TOProBble U PEMOHTHbIe OpraHu3auunn B HeobxoauMMbIX Ans peMoHTa U TEXHU4YECKOro
O6CJ'Iy)KI/IBaHI/IF| obbeme n acCcopTMMeHTe 3anacHbIX yacTen B TeveHue CpOKa npou3soacTBa TOBapa u nocre
CHATNA ero ¢ npon3soactBa B Te4eHMe Cpoka C.I'Iy)K6bI TOBapa, a npu OTCYTCTBUM TAKOro Cpoka - B TEe4eHue
0EeCATUN NeT CO AHA nepenadn toeapa I'IOTpe6I/ITEJ'IPO.

Crartbs 7. NpaBo notpebutensa Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MoTtpebutens umeeT nNpaBo Ha TO, 4TOObI ToBap (paboTa, ycnyra) Npu OObIYHbIX YCIOBUSX €ro
NCMOMb30BaHNSA, XpaHEHWs, TPaHCMOPTUPOBKM M yTunusauum 6Obin 6e3onaceH AN KU3HKW, 300POBbS
noTpebuTens, OKpyXalollenh cpefbl, a Takke He MNPUYMHAN Bped umyllecTBy noTpebutens. TpeboBaHus,
KOTOpble AOMMKHbI 0becneynBaTe 6e3onacHOCTbL ToBapa (paboTbl, yCnyr) Ans XXU3HW 1 300poBbs NoTpebutens,
OoKpyXalLen cpedbl, a Takke MpegoTBpalleHne MPUYUHEHUS] Bpeda MMYLLECTBY MnoTpebutens, siBNAwTCS
0653aTenbHbIMU U YCTaHABNMBAKOTCS 3aKOHOM Ui B YCTAHOBIIEHHOM UM MOPSIAKE.

2. WarotoButenb (ucnomnHutens) obssaH obecneunBatb GesonacHOCTb ToBapa (paboTbl) B TeyeHue
YCTaHOBIEHHOIO CpOKa Cry>0bl UM Cpoka rogHOCTU ToBapa (paboThl).

Ecnu B cootBeTcTBUM € nyHKTOM 1 cTaTbi 5 HacTosiwero 3akoHa M3roToBUTENb (MCMOSHUTENb) He
yCTaHOBWIT Ha ToBap (paboTy) cpok cryxbbl, oH 065s3aH obecneunTb 6e3onacHOCTb ToBapa (paboThl) B TeYeHue
OecsATU neT co AHA nepegayun ToBapa (paboTbl) noTpedutento.

Bpen, NpWYMHEHHbBIN XXW3HW, 300POBbLID MMM MMYLLECTBY NoTpebuTens BcneacTeue HeobecneyeHus
6e3onacHocTn ToBapa (paboTbl), NOANEXNT BO3MELLLEHUIO B COOTBETCTBUM CO CcTaTbeln 14 HacTosLwero 3akoHa.

3. Ecnu gns 6e3onacHoro Mcnonb3oBaHust ToBapa (paboThl, YCnyru), ero XxpaHeHusi, TPaHCNMOPTUPOBKM
n ytmnmsaumm Heobxogumo cobniogatb cneumanbHble MpaBuna (ganee - npasBwna), W3roTOBUTENb
(ucnonHutenb) 06s13aH ykasaTb 3TW NpaBuria B CONPOBOAUTENBHON AOKYMEHTauMu Ha ToBap (paboTy, ycnyry),
Ha 3TUKETKE, MapKMPOBKOW UM UHBIM CMOCOOOM, a npoAaseL, (MCnonHuTenb) 00a3aH AOBECTU 3TN NpaBmna ao
cBefeHus notpeburtens.

4. Ecnu Ha ToBapbl (paboTbl, YCRyrM) 3aKOHOM MMM B YCTaHOBNIEHHOM WM MOPSAKE YCTaHOBIEHbI
obs3atenbHble TpeboBaHus, obecrnevvBarome ux 0e30MacHOCTb ANS KU3HM, 300pPOBbsl MOTpedbuTens,




OKpy»KatoLLel cpeabl U NpegoTBpalleHne NpUYMHEHNA Bpeda MMYLLIECTBY NOTpebuTens, COOTBETCTBIE TOBApOB
(paboT, ycnyr) ykasaHHbIM TpeGOBaHWAM MOANEXUT 00sA3aTenbHOMY MOATBEPXKAEHUIO B Mopsake,
npeaycMOTPEeHHOM 3aKOHOM U UHBIMUW NPaBOBbLIMU akTaMu.

He ponyckaeTtcs npogaxa ToBapa (BbIMNONHeHWe paboTbl, Oka3aHWe ycnyru), B TOM YMcne MMNOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 uHpopMauunm 006 obsa3aTenbHOM MNOATBEPXKOEHUM €ro0 COOTBETCTBUSA
TpeboBaHWsAM, yKa3aHHbIM B NYHKTE 1 HAcTOsILLEN cTaTbu.

5. Ecnu ycTaHOBrEHO, Y4TO Npu cobnogeHnn notpebutenemM yCTaHOBMNEHHbIX MPaBuil UCMONb30BaHWS,
XPaHEeHUst MNU TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET UM MOXET MNPUYUHUTL BPEQ KWU3HW,
300POBbI0 U UMYLLLECTBY NOTPEOUTENS, OKpY)KatoLen cpeae, U3roToBuTeNb (MCNONHUTENL, NpodaBeL) obsizaH
He3aMeanUTENbHO NPUOCTAaHOBUTL E€ro MPOMW3BOACTBO (peanu3auuio) OO0 YCTpaHeHWs NpuYMH Bpeda, a B
HeobXoANMbIX Cry4asiX NMPUHSATL MePbI MO U3bATUIO ero U3 obopoTa 1 0T3bIBY OT NOTPEOUTENS (NOTpebuTenen).

Ecnv npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, W3rOTOBUTENb (MCMOMHUTENb) 00sI3aH CHSITb Takon
ToBap (paboty, ycnyry) ¢ npousBogctBa. [lpy HEBLIMNOMHEHWM W3rOTOBUTENEM (MCMOMHUTENEM) 3TON
0053aHHOCTM YMONTHOMOYEHHBIN (hedepanbHbIi OpraH WCMOMHUTENbBHOW BNAcTM NO KOHTponto (Hag3opy) B
obractu 3awutbl nNpaB notpebutenen npuHMMaeT Mepbl MO OT3bIBy Takoro TtoBapa (paboTbl, ycnyru) c
BHYTPEHHETO pblHKA W (MnM) OT noTpebutens unu noTpedbutenen B MOpsigke, YCTAHOBMEHHOM
3akoHogaTenscTBoM Poccunckon denepaumu.

YObITKM, NPUYUHEHHBIE NOTPEOUTEND B CBA3W C OT3bIBOM ToBapa (paboTbl, ycryrv), noanexar
BO3MELLIEHUIO N3rOTOBUTENEM (MCMONTHUTENEM) B NMOSNTHOM 0GbeME.

6. YTpaTtun cuny.

Cratbsa 8. lNpaBo noTpebutens Ha uHdopmaumio o6 msrotoBuTene (UCMOMNHWUTENE, NpodaBue) U o

ToBapax (paboTax, ycnyrax)

1. MNoTpebuTens BrnpaBe NOTpeboBaTb NpeAoCTaBneHUs HEOOXOOMMOW M OOCTOBEPHOW MHOpMaLMn
06 wusroToBuUTEnNE (MCMNOMHUTENE, MPOOABLE), pexume ero paboTbl U peanu3yembix UM ToBapax (paboTax,
ycnyrax).

2. YkaszaHHaa B nyHKTe 1 HacTosiwen ctaTbn UHGOPMaUUA B HarngaHoW U AOCTYnHoW dopme
OOBOOUTCA OO0 CBEAEHUs MOTpebuTener npu 3akioYeHUM [JOrOBOPOB KyMMM-MpodaXu W OOroBOPOB O
BbIMOMHEHUN paboT (oKkasaHunM ycnyr) crnocobamu, MPUHATBIMA B OTAENbHBIX cdepax obcnyXuBaHus
notpebutenen, Ha pycckoM £3blke, a [AOMOMHUTENbHO, MO YCMOTPEHWUKD W3roTOBUTENS (MCNOMHUTENS,
npogasua), Ha rocygapCTBEHHbIX sidblkax CyObekToB Poccunckon Pegepaumm M pogHbIX A3blKax HapOAOoB
Poccuiickon depepaumu.

Crarbs 9. MiHpopmauusa ob narotoButene (MCnonHuTene, npoaasue)

1. YsroToBuTENbL (MCNONHUTENDL, NpoaaBel)) 0b6s3aH AOBECTU A0 CBeaeHUsa notpedbutenss dMpmMeHHoe
HaMMeHOBaHVe (HauMeHOBaHWME) CBOEN OpraHuM3auum, MEeCTO ee HaxoXAeHusi (agpec) U pexunm ee paboTbl.
Mpopasel, (MCNOMHUTENb) pa3MeLLaeT YKa3aHHYH MHOPMAaLMIO Ha BbIBECKE.

UarotoButenb  (MCMOnMHUTENb, MNpOJaBeL) - WHAMBMAYyamnbHbIA  NpeanpuHUMaTtenb  OOSMKEH
NpeqocTaBuUTb  MOTpebuTento  MHOpPMaUMKO O  TOCYLapCTBEHHOW  peructpaumm U1 HaMMEHOBaHWUU
3aperncTpmpoBaBLLErO ero opraHa.

2. Ecnu BuO [OeaTenbHOCTW, OCYLUECTBASIEMbIA W3roTOBUTENEM (MCMOMHUTENEM, MNPOOABLIOM),
NMOANEXUT JIMLUEH3UPOBAHMIO U (MNK) UCMOMNHUTENb MMEET TFOCYAApPCTBEHHYHO aKKpeauTauuio, OO CBeAeHUs]
notpebutensa pomkHa ObiTb JoBefeHa WHGOPMaUMs O BUAe OEATENbHOCTU M3roToBUTENsS (MCNOMHUTENS,
npogasua), HOMepe NUUEH3UN U (MNN) HOMEepe CBUOETENLCTBA O rOCY4apPCTBEHHOM akkpeauTauuu, cpokax
OEVNCTBUST YKa3aHHbIX JNULEH3MM U (MnW) CBMOETENbCTBA, a Takke WHgopMauusa ob opraHe, BbiOaBLUEM
YyKa3aHHbIE NULEH3MIO 1 (M) CBMOETENLCTBO.

3. Hdopmaums, npegycmMoTpeHHas nyHkTamu 1 1 2 HacToswen ctatbu, JOMMKHa ObiTb JoBegeHa Ao
cBeeHus NoTpedbuTenen Takke NP OCYLLECTBIIEHUM TOProBNK, ObITOBOrO M MHbIX BWAOB OOCHYXWBaHMS
notpebutenen BO BPEMEHHbIX MOMELLEHNAX, HA sipMapKax, C JIOTKOB U B OPYrMX Crydasx, ecrnv TOProens,
ObITOBOE U MHbIE BUALI OOCNYXMBaHUS NOTPEOUTENEN OCYLLECTBNSOTCS BHE MOCTOSAHHOIO MECTa HaxXOoXOeHWs
npogasua (MCMONHUTENS).

Cratbsa 10. NHdopmauumsa o ToBapax (paboTax, ycnyrax)
1. WN3rotoBuTenb (UcnonHuTenb, npogasel) obsfA3aH CBOEBPEMEHHO NpeaoCTaBnATb NoTpebuTento

HEOBXOAMMYI0 1M [OCTOBEPHYIO MHAOPMaLIMIO O ToBapax (paboTax, ycnyrax), obecneuvsaroLLyio BO3SMOXHOCTb
UX npaeunbHOro BbiGopa. Mo oTaenbHbIM Buaam ToBapoBs (paboT, ycnyr) nepeyeHb M cnocobbl AoBeAeHs



nHdopmaumm go notpebutens yctaHasnueatoTcs NpasutensctBom Poccuickon ®egepauun.

2. 'ndopmauumsa o ToBapax (paboTax, ycnyrax) B 06s3atenbHOM Nopsake A0MMKHA cogepxaTb:

HaMMeHOBaHWe TEXHUYECKOro pernamMeHTa unm nHoe ycTaHoBreHHoe 3akoHoadaTenbcTBoM Poccuiickon
depepaumm 0 TEXHUYECKOM PEryNMPOBaHUN W CBUAETENbLCTBYKOLEe 00 06si3aTenbHOM NOATBEPXOEHWU
COOTBETCTBUS TOBapa 0003HaYeHue;

cBefeHnst 06 OCHOBHLIX NOTPEOUTENLCKNX CBOMCTBAxX TOBapoB (paboT, ycnyr), B OTHOLEHUM NPOAYKTOB
NATaHNS CBedeHus1 O cocTaBe (B TOM YMUCIe HAaMMEHOBAHWE MWCMONb30BaHHLIX B MPOLIECCE M3rOTOBMEHUS
NMPOAYKTOB MUTaHMSA MULLEBLIX [00aBOK, OMOMOrMYeckn akTuBHbIX [00aBOK, MHOPMaUMs O Hanuuun B
npoaykTax nNUTaHUs KOMMOHEHTOB, MOJSTIYYEHHbIX C MPUMEHEHUEM [EeHHO-UHXEHEePHO-MOANMULIMPOBAHHBIX
OpraHuM3moB, B Clydae, ecrnu codepXaHue ykasaHHbIX OpraHM3mMOB B TaKOM KOMMOHEHTE cocTaBnsieT Oornee
OEBATN [EecATbIX MPOLEHTa), MULEBOW LEHHOCTW, Has3HavyeHun, o6 YCNoBUSAX MNPUMEHEHUS WU XPaHEHUsI
NPOAYKTOB MUTaHWs, O cnocobax M3roToBneHus roToBbix 6mtog, Bece (obbeme), Aate n MecTe U3roTOBIEHNS U
yMakoBKM (pactacoBkM) NPOAYKTOB MUTaHUSA, a Takke CBEOEHUS O NMPOTMBOMOKAa3aHWAX ONS UX NPUMEHEHUS
npu oTaenbHbIX 3aboneBaHusix. llepedyeHb ToBapoB (paboT, ycnyr), WHOPMaUWsi O KOTOPbIX [OIDKHA
copepXxatb MNPOTUBOMOKA3aHUs AN WX NPUMEHEHUSI NpU  OTAENbHbIX 3aboneBaHusx, YTBepXOaeTcs
MpaButenbctBoM Poccuiickon ®enepavmu;

LeHy B pybnsx n ycnosusi npuodpeTeHnss ToBapoB (paboT, ycrnyr), B TOM Yuicne npu npegocTaBneHmm
KpeouTa pasMmep KpeguTa, NOMHyl CyMMy, NOASMEXallylo BbinnaTte notpedbutenem, n rpaduk noraweHns aTomn
CYMMb;

rapaHTUNHBIA CPOK, ECIN OH YCTAHOBIEH;

npasuna u ycnosust ahdeKTUBHOIO 1 6e30nacHOro UCnonbL3oBaHMsa ToBapoB (paboT, ycnyr);

nHdopmaumto 06 aHepreTndeckon 3EKTUBHOCTN TOBAPOB, B OTHOLUEHMW KOTOPbIX TpeboBaHue o
HanM4YuM Takom MHdoOpMaLMM ONpeLeneHo B COOTBETCTBMM C 3aKOHOAATENbLCTBOM 00 aHeprocbepexeHun n o
NOBbILLIEHWUM SHEPreTUYECKON 3PHEKTUBHOCTY;

CPOK CNnyXObl MNKN CPOK rogHOCTU TOBapoB (paboT), yCTAHOBMNEHHbLI B COOTBETCTBMM C HAaCTOSLLMM
3aKkoHOM, a Takke CBEOEHUS O HEOOXOAMMBbIX OENCTBMSAX NOTPEbUTENs MO MCTEYEHUM YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMEACTBUAX MPU HEBBLINOMIHEHUN Takux OEWCTBUK, ecrniv Toeapbl (paboTbl) MO MCTEYEeHUM
YyKa3aHHbIX CPOKOB MpPEeOCTaBMAT OMacHOCTb ANs XKWM3HW, 3[40POBbA U MMyLLEcTBa MOTpeduTens wnu
CTaAHOBSATCH HEMPUIroAHLIMM A1 UICMOMb30BaHWS MO HA3HAYEHWIO;

agpec (MecTO HaxoXgeHus), (UPMEHHOE HauMeHOBaHWe (HaMMeHOBaHME) W3roTOBUTENS
(vcnonHuTens, npogasua), YMOSTHOMOYEHHOW OpraHvM3aumM WM YNofIHOMOYEHHOTO  UHAMBUAOYAIbHOIO
npeanpuHMMaTensi, MMNopTepa;

nHdopmaumo 06 0b6a3aTenbHOM NOATBEPKAEHUN COOTBETCTBUS TOBAPOB (paboT, ycnyr), yKasaHHbIX B
NyHKTEe 4 cTaTbu 7 HacToALWEro 3akoHa;

MHdOopMaLMIO O NpaBuax Npoaaxun ToBapoB (BbIMOMHEHUSA paboT, okazaHWst YCnyr).

yKa3aHMe Ha KOHKPETHOe 5MLOo, KOTOpoe OyAaeT BbINOMHATL paboTy (okasbiBaTb YCNyry), u
MHGOPMALMIO O HEM, ECIN 3TO UMEET 3HaYeHne, cxoas U3 xapakrepa paboTsl (ycnyrm);

yKa3aHue Ha MCronb3oBaHue poHorpaMM Mpu OKasaHUKU pasBriekaTerbHbIX YCAYr MCMNONHUTENSAMU
My3bIKaIbHbIX NPOV3BEOEHNA.

Ecnv npuobpeTaemein notpebutenem Toeap Obin B yNnoTpebrieHn nnm B HEM YCTPaHASNCA HEOOCTAaToK
(HepocTaTkn), noTpedbuTento gomkHa ObITe NpefocTaBneHa nHopmaums 06 3ToMm.

3. MHd)OpMaLI,I/IFl, npeayCcMOTpeHHaA MyHKTOM 2 HacToslen cTaTbW, [OBOAUTCA OO0 CBeAeHusd
r|0Tpe6|/|Tene|7| B TEXHU4YECKOM OOKYyMEHTauuu, npmnaraemoﬁ K TOBapam (pa60TaM, ycnyralvl), Ha 3TUKETKaXx,
MapKI/IpOBKOIZ U1 MHbIM criocobom, NPUHATBLIM ANA OTAENbHbIX BMOOB TOBapoB (pa60T, yCJ'IyF). MHd)OpMaLI,MFl
06 06sa3aTensHOM noaTBepXxXgeHn coOTBEeTCTBMA TOBAPOB NpeacTaBiiAeTCAd B NOpAaKe U crnocobamu, KOTOpbIEe
YCTaHOBJ1€HblI 3aKOHOOATEelIbCTBOM Poccuiickon CDe/J,epau,vn/l O TexXHU4YeCKOM perynmpoBaHun, n BKIOYaeT B
cebsa cBegeHnst o HOMepe OOKyMEeHTa, noarsepxXxgarwwero Takoe cooTBeTcTtBue, O Cpoke ero aevncteust n o6
opraHusauuu, ero BblOaBLLEN.

Cratbsa 11. Pexwvm paboTbl npogasua (McnonHutens)

1. Pexvm paboTbl rocyqapCTBEHHbIX, MYHUUMNAmnbHbIX OpraHu3auui TOProsrnn, ObITOBOrO M WHbIX
BMOOB OOCnyXuBaHuWs notpebuTenen ycTaHaBMMBaeTCsd MO  PELIeHWI0  COOTBETCTBEHHO  OpraHoB
ncnonHUTenbHoM BrnacTn cybbektoB Poccuickon Pegepaumm n opraHoB MECTHOMO CaMoyrnpaBneHust.

2. Pexvm paboTbl opraHu3auui, OCyLLeCTBASIOWMX AeATeNbHOCTb B chepax TOProsoro, O6bITOBOro u
MHbIX BMOOB OOCNyXvBaHus noTpebuTenenm u He ykasaHHbIX B NyHKTe 1 HacTodlwen cTatbW, a Takke
NHAMBMAYanNbHbIX NpeanpuHMMaTernen ycTaHaBnMBaeTCad MU CaMOCTOATENbHO.

3. Pexvm paboTbl npogasua (ucnonHutend) AOBOAMTCHA [0 CBeAeHus notpeburtenen M OOMKeH




COOTBETCTBOBATb YCTAHOBJIEHHOMY.

CtratbAa 12. OTBETCTBEHHOCTb W3roTOBUTENSA (MCMOMHUTENS, NpodaBLa) 3a HeHaanexallyto

nHdopmaumo o ToBape (paboTe, ycnyre)

1. Ecnn notpebuTento He npefocTaBneHa BO3MOXHOCTb HE3aMeaIMTENbHO MOSyYnUTb NPU 3aKMYEHUN
Jorosopa MHcopmauuto o ToBape (pabote, ycnyre), oH Bnpaee notpeboBaTb OT npogasBua (MCMNONMHUTENS)
BO3MELLEHUS YObITKOB, MPUYUHEHHBIX HEOOOCHOBAHHBLIM YKITOHEHMEM OT 3aKIYeHWs OOroBopa, a €ecnu
JOroBOp 3aKIYeEH, B pa3yMHbIN CPOK OTKA3aTbCs OT €ro UCTONHEHUS U NoTpeboBaTh Bo3BpaTa ynradeHHoW 3a
TOBap CyMMbl U BO3MELLIEHUSA APYIMX YObITKOB.

Mpu oTkase OT WCMOMHEHWUs1 JoroBopa NoTpebutens obsizaH BO3BpaTUTL ToBap (pesynbTaT paboThl,
YCIyru, eCnu 3TO BO3MOXXHO MO WX XapakTepy) Nnpogasuy (MCNOMHUTENIO).

2. MNpopgaseL, (MCMOMHUTENL), HE NMPEOOCTaBUBLLMIA NMOKYNATEN NOMHON U AOCTOBEPHON MHAOPMaLMKn O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NMPEeAYCMOTPEHHY NyHkTamu 1-4 ctateun 18 vnu nyHkTom 1
ctatbu 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, yCnyru), BO3HUKLLIME MOCAE ero nepegayu
notpebuTtento BCneacTBme OTCYTCTBUSA Y HEMO Takon UHdopmaumn.

3. TlpM npuumMHeHUM Bpeda >KW3HW, 300POBbID M MMYyLIECTBY MoTpebuTens BcreacTeve
HenpegocTaBneHnst eMy NOMHOM U AOCTOBEPHON nHdopMaLmMmn o ToBape (paboTe, ycnyre) notpebutens Bnpaee
notpeboBaTb BO3MELLEHNS] TAKOrO Bpeda B Mopsiake, NpeaycMOTPEHHOM cTaTtben 14 HacTtosiero 3akoHa, B
TOM 4uCfe TMOSIHOrO BO3MELLEHUS] YObLITKOB, MPUYMHEHHBLIX MNPUPOOHBIM OObeKkTaM, Haxogsdwumcs B
cobCcTBEHHOCTM (BNageHunn) notpeburens.

4. Tlpn paccmoTpeHun TpeboBaHuM noTpebutenss O BO3MELLEHUM YObITKOB, MNPUYUHEHHbIX
HEeOCTOBEPHOW UM HEOOCTATOYHO MOSTHOM MHGOpMaLmen o ToBape (paboTe, ycnyre), HEO6X04MMO NCXOOUTb
13 npegnonoxeHuss o6 oTcyTCTBMM Y NOTPeOUTENS crneumanbHbIX MNO3HAHWA O CBOMCTBAaX M XapakTepUCTUKaXx
ToBapa (paboTbl, ycnyru).

Crtatbs 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCNONMHUTENS, NpoAaBsLa, YNomHOMOYEHHOW opraHu3auum
WM YNOrHOMOYEHHOIO WHAMBMAYanNbHOrO MpeanpuHMUMaTensi, uMmnopTepa) 3a HapylleHue
npas notpebutenen

1. 3a HapyweHve npaB notpebutenen u3rotoBuTenb (MCMNOMHWTENb, MPOAaBel, YNONHOMOYEHHas
opraHv3aums uny ynoriHOMOYEHHbIN MHAMBMAYaNbHbIN NpeanpuHUMaTerb, UMMNopTep) HeceT OTBETCTBEHHOCTb,
npeayCcMOTPEHHYI0 3aKOHOM MNW AOrOBOPOM.

2. Ecnn nHoe He yCTaHOBIEHO 3aKOHOM, YObITKW, MPUYMHEHHBIE NOTPEebUTENIO, NoANnexaT BO3MELLEHMIO
B NOSHOW CyMMe CBEPX HEYCTOWKN (MeHW), yCTaHOBIIEHHOW 3aKOHOM MM AOrOBOPOM.

3. Ynnarta HeycTOMKM (MeHn) 1 Bo3melLeHe yObITKOB He OCBODOXAAlT U3roToBUTENs (MCNOMHUTENS,
npodaBsua, YMOMIHOMOYEHHYIO OpraHu3aumio Wnu YrNosIHOMOYEHHOrO MHAMBWAYaNbHOrO MpeanpvHUMaTens,
nMmnopTepa) OT UCMOMHEHNS BO3NOXEHHbIX Ha HEro 0bs3aTenbCTB B HAType nepen notpedutenem.

4. WNsrotoBuTenb (MCNOMHUTENb, NpoAaBel, YNONMHOMOYEHHAs OpraHuM3auvsi Unyv YnorHOMOYEHHbIN
WMHAMBMAOYaNbHbIN MpeanpvHUMaTenb, MMNoOpTep) OCBOOOXAaeTCcss OT OTBETCTBEHHOCTW 3a HEWCNOSfHeHve
0643aTenbCTB UM 33 HeHagnexailee MWCNonHeHve o0053aTenbCcTB, €CnvM AOKaXeT, 4YTO HeUCMOoSHeHue
0043aTenbCTB UM UX HeHaanexallee UCMONTHEHUe NMPOU3OLUNO BCNeacTBUE HENPeoaofnIMMON Cunbl, a Takke
MO UHbIM OCHOBAaHMWSAM, NPegyCMOTPEHHbIM 3aKOHOM.

5. TpeboBaHusi noTpebutensd o6 ynnate HEYyCTOMKM (MeHW), NPeayCMOTPEHHOM 3akoHOM unn
[OroBOpOM, MoanexaTr yAOBNETBOPEHUIO W3roToBUTENEeM (MCMOMHWTENeM, MpOAaBLOM, YMNOITHOMOYEHHOW
opraHv3aumen unn ynonHOMOYEHHbIM MHAMBUAYarNbHbIM NpearnpuHMMaTenem, MnopTepoM) B 4OOPOBONIEHOM
nopsake.

6. Mpu yooeneTBopeHnn cyaom TpeboBaHuin NnoTpebuTens, yCTaHOBNEHHbIX 3aKOHOM, Cy, B3blCKMBaeT
C W3rotoBuTENsa (MCMOMHWUTENs, npodaBua, YMNONHOMOYEHHON OpraHmM3auMu WM ynoSTHOMOYEHHOro
WHOMBMOYaNbHOro npeanpuHMMaTtens, wMnopTepa) 3a HecobniogeHve B O0OpPOBOMIbBHOM  Mopsiake
yAOBNeTBOpeHnss TpeboBaHum noTpebutens wTpad B pasMepe NATbAECAT MPOLEHTOB OT CYMMbI,
NPUCY>KOEHHOW CYA0M B Nomnb3y notpebutens.

Ecnu c 3ageBneHuem B 3awuMTy npaB noTpebutens BbICTynalT oOLWeCcTBeHHble 06beanHeHUs
notpebutenen (Mx accouuauun, COK3bl) MM OpraHbl MECTHOro camMoynpaBneHus, NATbOAECAT MNPOLEHTOB
CYMMbl B3bICKAHHOrO LWITpada NepevmcrnsaioTca yKasaHHbIM obbeanHeHMAM (MX accoumaumsam, colo3am) vnm
opraHam.

Crtatbsl 14. VIMyllecTBEHHas OTBETCTBEHHOCTb 3a Bperd, MPUYMHEHHbLIN BCREACTBME HeOO0CTaTKOB
ToBapa (paboTbl, ycryru)
1. Bpen, NPUYMHEHHbIN XU3HW, 300POBLI0 UMW UMYLLECTBY NOTPEOUTENSI BCNEACTBUE KOHCTPYKTUBHbIX,
NPOM3BOACTBEHHLIX, PELIENTYPHbIX UMM UHBIX HEAOCTATKOB TOBapa (paboTbl, yCryru), NOANEXUT BO3MELLEHMIO B
noriHom obbeme.



2. MNpaBo TpeboBaTb BO3MeELLEHMS Bpeda, NPUYMHEHHOrO BCreacTBME HeQoCTaTKoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a NobbiM NOTEPNEBLLMM HE3ABMCUMO OT TOFO, COCTOSN OH B JJOFOBOPHbIX OTHOLUEHUSIX C
npoAaBLOM (MCMOMHUTENEM) UMK HET.

3. Bpea, MpUYMHEHHbBIA XWU3HW, 340POBLI0 MNN UMYLLECTBY MOTpebuTens, noanexuT BO3MELLEHMIO,
€Cnu Bpef NpUYMHEH B TeYEHUE YCTaHOBMEHHOrO Cpoka Cny>0bl UM cpoka roaHOCTM ToBapa (paboThl).

Ecnu Ha ToBap (pesynbTaT paboTbl) AOMKeH OblTb YCTaHOBNEH B COOTBETCTBMM C MYHKTaMU 2, 4 cTaTby
5 HacTtoswero 3akoHa CpoK Cny>kbbl UMM CPOK FOAHOCTU, HO OH He YCTaHOBMeH, NMGo noTpebuTento He Gbina
npegocTaBneHa MoMnHas W [OCTOBepHas WHGOpMauMsi O Cpoke CryxObl WAM Cpoke rogHocTW, nnbo
noTpebutens He Obin NPONH(OPMNPOBAH O HEOBXOAMMbIX OENCTBUAX NO UCTEYEHNM CPOKa CryXObl Unn cpoka
FOAHOCTM M BO3MOXHbIX MOCMEACTBUSAX MPU HEBLIMOMHEHWU YKasaHHbIX AeNcTBuiA, nNnbo ToBap (pesynbTar
paboTbl) NO WMCTEYEHMN ITUX CPOKOB MpeAcTaBnsaeT ONacHOCTb AN KM3HW M 300pOBbS, Bpend MOANEXWT
BO3MELLEHUIO HE3aBNCMMO OT BPEMEHW €ro NPUYMHEHUS.

Ecnu B cootBeTcTBUM € nyHKTOM 1 cTaTbn 5 HacToswero 3akoHa M3roToBUTEmNb (MCNOMHUTENb) He
yCTaHOBWI Ha ToBap (paboTy) cpok cnyxObl, Bped MOANEXWUT BO3MELLEHWIO B Criyyae ero NpuYMHeHust B
TeueHne OecATu feT Co OHA nepegayn Tosapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaayn yCTaHOBUTL
HEBO3MOXHO, C AaTbl M3roTOBMEHNS TOBapa (OKOHYaHWUs BbIMONHEHNst paboThl).

Bpen, npuvuvHeHHbIN BcrieAcTBUME HELOCTATKOB TOBapa, NOAMEXUT BO3MELLEHUIO MpoAaBLOM MNn
N3roToBUTENEM ToBapa Mo BbIOOpy NOTepneBLUero.

Bpen, npuuuHeHHbI BcneacTBuMe HepocTaTkoB paboTbl WM YCMyrv, MOANEXWT BO3MELLEHUIO
NCMonHUTENEM.

4. NsrotoBuTtenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTL 3a Bpea, MPUUUHEHHbIV XU3HWU, 300POBbI0 UMK
nmyLLecTBy notpebuTtenst B CBA3W C UCMOMb30OBaHMEM MaTtepuanos, 000OpyaoOBaHUsl, MHCTPYMEHTOB M MHbIX
cpeacTB, HeobxoauMbIX AN NPOU3BOACTBA TOBApOB (BbIMONHEHUS paboT, OkasaHus ycnyr), He3aBMCMMO OT
TOro, NO3BONSAN YPOBEHb HAYYHbIX N TEXHNYECKUX 3HAHUI BbISIBUTb MX OCOObIE CBOMCTBA MINU HET.

5. N3roToBuTenb (MCNonHUTENb, NpogaseL) 0cBOOOXKAAETCA OT OTBETCTBEHHOCTU, €CNN AOKAXKET, YTO
Bpea NpUYMHEH BCNeAcTBME HEeNpeodoNUMON CUMbl UMK HapyLLeHUs NoTpebutenem yCTaHOBMEHHbIX MpaBun
NCMONb30BaHWSA, XpaHeHWs NNy TPaHCMoOpPTUPOBKN ToBapa (paboTbl, ycnyru).

Cratbsa 15. KomneHcaums mopanbHoro Bpeaa

MopanbHbln  Bped, MNPUYMHEHHBIA NOTPeOUTEN0  BCNEACTBME  HAPYLUEHWS  M3rOTOBUTENEM
(ucnonHuTenem, npodaBLOM, YMOMHOMOYEHHOW OpraHusaumenin WnnM YnorHOMOYEHHBIM  UHAMBUAYaNbHbIM
npegnpuHMMaTenem, UMNopTepoM) npaB noTpebutens, NpegycMOTPEHHbIX 3aKOHaMW U MPaBOBbIMW akTamu
Poccuinckon ®epepaumm, perynupylowmMMm OTHOLWEHMA B obnactu 3awuTtbl NpaB notpebuTenei, nognexut
KOMNEHcauun npuUYnMHUTENEM Bpeda Npu HanuuMmM ero BuHbl. Pasmep KOMMeHcaumm MopanbHOro Bpeaa
onpenensieTcs cyaoM 1 He 3aBUCUT OT pasmepa BO3MeLLEeHUS UMYLLEeCTBEHHOrO Bpeaa.

KomMneHcauma mMoparnbHOro Bpefa OCYLLECTBMASETCH He3aBUCMMO OT BO3MELLEHUS UMYLLLECTBEHHOro
BpeOa U NMOHECEHHbIX NOTPebuTENEM YObITKOB.

Cratbs 16. HegencTBMTeNbHOCTL YCIOBUIA LOMOBOPA, YLWEMIALWMX Nnpasa notpebutens

1. Ycnoeua poroBopa, Yllemnsiowue npaBa MNOTPeOUTENA MO CPaBHEHUIO C NpaBunamu,
YCTaHOBMNEHHBLIMW 3aKOHaMWN UMK UHBIMU NpaBoOBLIMK akTaMu Poccuiickoin defepauum B o6nactu 3aluTbl Npas
noTpebutenei, NPU3HaTCA HeaenCTBUTENbHLIMMU.

Ecnu B pesynbTate WUCMOMHEHWA O0roBopa, YLIEMMSIOWEro npaea notpebutens, y Hero BO3HWKMM
yBbITKX, OHM NoAnexaTt BO3MELLEHNIO U3roToBUTENEM (UCMOMHUTENEM, NPoaaBLIOM) B MOIHOM oGbeme.

2. 3anpewaetca obycnoenueatb npuobpeTeHne oaHuX ToBapoB (paboT, ycnyr) obssaTenbHbIM
npuobpeTeHnem MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENto BCrneacTBME HapyLUEeHNs
ero npaBa Ha cBOGOAHLIV BbIOOp TOBapoB (paboT, ycryr), BO3MeLLalTCcs NpoAaBLOM (MCMONHUTENEM) B
noriHoMm obbeme.

3anpelaetca obycnoeBnueatb yaoBneTBopeHue TpeboBaHuy notpebutenen, npeobABASEMbIX B
TeuYeHne rapaHTMNHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHbIMW C HeAoCcTaTkaMmm ToBapoB (paboT, ycnyr).

3. lMNpopaseL, (ncnonHuTenb) He BrnpaBe 6e3 cornacvs NOTpedbuTens BbINOMHATbL AOMOMHUTENbHbIE
paboTbl, ycnyrn 3a nnaty. [loTpebutens BnpaBe oTkasaTbCA OT OnfaTtbl Takux paboT (ycryr), a ecrnv OHu
onnadyeHbl, NoTpebutens Bnpase noTpeboBaTh OT Npoaasua (MCMONHWUTENS) BO3BpaTa ynnadeHHON CyMMBb.

Crarbs 17. CynebHas 3awmTa npas notpebutenen
1. 3awuTta npaB NoTpeduTENEN OCYLLIECTBSETCS CY40M.

2. Uckn o 3awute npas |'|0Tpe6|/|Tene|7| MOryT ObITb npenbvABrieHbl Mo Bbl60py nctua B Cyad no MecTy:



HaxoXxaeHuna opraHmsauunm, a ecinim OTBETYUKOM ABIIAETCA VIHﬂ,I/IBI/I,D,ya.I'IbeIIZ npegnpuHnmartersb, - ero
XUTEnbCTBa,

XutenbCcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua,

3aKIMto4YeHNA Unn UCnostHeHna aorosopa.

Ecnu nck k opraHun3auunmn BbiITEKaeT U3 OEATEINIbHOCTU €€ cbmnvlana nnn npeacrtaBmnTesibCTea, OH MOXeT
ObITb npenbvdBrieH B Cy4 N0 MeCTy HaxXOXOeHnA ee cbwnmana nnn npeacrtaBmuTeNnbCTBa.

3. TlloTpebutenu no wuckam, CBA3AHHLIM C HapPyWEHWEM WX MNpaB, a Takke YMNONHOMOYEHHbIN
deneparnbHbIN OpraH UCMOSTHUTENBHOW BNACTM NO KOHTPOMO (Haa3opy) B obnacTtu 3awwmTbl NpaB notpebutenen
(ero TeppuTOpuanbHble oOpraHbl), a Takke WHble dedepanbHble OpraHbl UCMOMHUTENBHOM  BNAcTy,
OCYLLECTBNSAIOLLNE (DYHKLUM MO KOHTPOMIO M HaA30py B 06nactu 3awwmTbl Nnpae notpebutener n 6esonacHocTu
ToBapoB (paboT, ycnyr) (Mx TeppuTopuarnbHble OpraHbl), OpraHbl MECTHOTO camoynpasfieHnsl, obLeCTBEHHbIE
ob6beanHeHns noTpebuTenen (Ux accoumaumm, Cor3bl) No UCKaM, NPEABSBASEMbIM B MHTepecax NoTpeduTens,
rpynnbl notpebutenen, HeonpedeneHHOro Kpyra notpeburenen, ocBoboXxaarTca OT ynnaTbl FOCyAapCTBEHHON
MOLLINMHBLI B COOTBETCTBUM C 3akoHoAaTenbcTBOM Poccuiickon ®enepauum o Hanorax u cbopax.

aga ll. 3awmTa npaB noTpebuTenen Npm Nnpogaxe ToBapoB NOTpedbuTenam

Crartbs 18. [NpaBa notpebutensa npu obHapyxeHn B ToBape HEAOCTaTKOB

1. MNoTpebutenb B crnyvyae obHapyxeHWsi B TOBape HEeOOCTaTKOB, €CfM OHW He ObiNMn OroBOPEHBbI
npo4asLOoM, Mo CBOEMY BbIOOpPY BripaBse:

noTpeboBaTb 3aMeHbI HA TOBap 3TON e Mapku (3TWX e Moaenu u (unu) aptTukyna);

notpeboBaTb 3amMeHbl Ha Takow e TOBap APYroh Mapkm (MOAENW, apTuKyra) C COOTBETCTBYOLLUM
nepepacyeTom NOKYMHOW LIeHbI;

notpeboBaTb COPa3aMEPHOro YMEHbLUEHMWS MOKYMHOWN LiEHbI;

notpeboBatb HesamegnuTeNbHOro 06Ge3BO3ME3OHOINO0  YCTPaHEeHWs HedoCTaTKoB  TOBapa  Unu
BO3MELLIEHMS1 PAaCXOA0B Ha UX MUCMpaBrneHne noTpebutenem unm TpeTbMM fnLIOM;

OTKa3aTbCs OT MCMOJTHEHMSA J4OroBopa Kynnu-npogaxu n notpebosats Bo3BpaTa ynradeHHoOM 3a ToBap
cymmbl. o TpeboBaHMo NpoAdaBua M 3a ero c4HeT NoTpebuTens AOMKEH BO3BpaTUTL TOBAp C HegocTaTkamu.

Mpu aTom noTpebuTenb BrnpaBe NOTPeboOBaTb Takke MOSHOr0 BO3MELLEHUS YObITKOB, MPUYUHEHHBLIX
€My BCMeACTBME NPOOaXun TOBapa HEHaANeXallero kadectea. YObITKM BO3MELLAIOTCS B CPOKU, YCTAHOBIEHHbIE
HacToALWMM 3aKoHOM ANs YAOBNETBOPEHUS] COOTBETCTBYIOLLMX TPeOOBaHU noTpeduTens.

B OTHOLUEHUN TEXHNYECKM CNOXHOIO ToBapa NoTpeduTenb B criyyae obHapy>XeHNsi B HEM He4OCTaTKOB
BMpaBe OTKa3aTbCsl OT UCMOSIHEHUS JOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa yniia4yeHHOW 3a Takow
TOBap CyMMbl MO0 NpeabsaBuUTb TPeOOBaHME O €ro 3aMeHe Ha TOBap 3TOW XXe MapKu (MoAdenwu, apTukyna) unm
Ha TakoW ke ToBap APYro Mapku (MOAENW, apTUKyria) C COOTBETCTBYHOLLUM NepepacHeToOM MOKYMHOWN LiEHbI B
Te4YeHne nATHaguaTM AHEW CO AHA nepedadn notpebuTento Takoro ToBapa. [1o mMcTteyeHunM a3Toro cpoka
yKka3aHHble TpeOoBaHUSA NoAnexaT yaoBNEeTBOPEHMIO B O4HOM U3 CNeayoLLmMX Cry4aes:

obHapyXeHue CyLLeCTBEHHOro HegocTaTka ToBapa;

HapyLleHWe YCTaHOBIIEHHbIX HACTOSALLMM 3aKOHOM CPOKOB YCTpaHeHUs1 He1OCTaTKOB TOBapa;

HEBO3MOXHOCTb UCMOMb30BaHUSA ToBapa B TEYEHUE KaXaoro roga rapaHTUMHOIO cpoka B COBOKYNHOCTU
Gonee yem TpuaLaTb AHEN BCrEACTBME HEOAHOKPATHOIO YCTPAHEHNST €r0 Pa3fUYHbIX HELOCTATKOB.

MepeyeHb TeXHUYECKN CRIOXHbIX TOBapoB yTBepxaaeTcs [NpaButenscTBoM Poccuiickon denepaumu.

2. TpeboBaHus, yka3aHHble B MYHKTE 1 HACTOsALLEN CTaTbW, NPEAbABMAOTCS NoTpebutenem npoaasLy
nnbo yNnonMHOMOYEHHON OpraHn3auun Unv YNorTHOMOYEHHOMY MHAUBMAYaNbHOMY NpeanpuHUMAaTEnio.

3. MNoTpebutenb BnpaBe NpeabsiBUTb TpeboBaHMSA, ykazaHHble B ab3allax BTOPOM WM NSATOM NyHKTa 1
HacTosLLen cTaTbW, N3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHu3aumnm unm ynoriHOMOYEHHOMY UHAMBUAYaNbHOMY
npeanpuHUMaTento, UMnopTepy.

BmecTto npenobsaBneHust 3TUX TpeboBaHMIA NOTpeduTenb BNpaBe BO3BPaTUTb W3rOTOBUTENO UMK
UMMopTEPY TOBap HEHaA exXallero kadecTsa 1 noTpeboBaThk BO3BpaTa ynnavyeHHON 3a HEro CyMMbl.

4. YTpatun cuny.

5. OtcytctBME y NOTPeOMTENS KACCOBOrO WMM TOBApHOro 4eka IMbOO WMHOTO [OOKYMEHTa,
yOoCTOBepstoLWmMX hakT U YCroBUSA NOKYMKM TOBapa, He ABMNAETCA OCHOBAHWEM NS OTKa3a B YAOBMETBOPEHUM
ero TpeboBaHuin.

I'Ipop,aBeu, (I/I3I'OTOBI/|Te.I'Ib), YNONMHOMOYEeHHaA opraHum3auna unum yl'IOJ'IHOMO‘-IeHHbIIZ I/IHﬂ,I/IBI/ID,yaJ'IbeIIZ
npegnpuHnMmartenb, UMNopTep 00s13aHbl NPUHATb TOBaAp HeHagnexauwlero Ka4ecrtea y r|0Tpe6|/|Ten$| n B Cliy4yae
HeobXxoaMMocCTH npoBeCTn MNPOBEPKY KaydeCTBa ToOBapa. r|0Tpe6I/ITeJ'Ib Bnpaese Yy4YacCcTBOBaTb B [MpPOBEpPKe
Ka4eCTBa ToBapa.



B cnyyae crnopa o npuyMHax BO3HWKHOBEHWSI HEOOCTATKOB ToBapa mnpodasel, (M3roToBUTENb),
YNONHOMOYEHHas OpraHuM3aLust WM YNoNHOMOYEHHLIN MHAMBMAYanbHbLIA NpeanpuHUMaTenb, UMNopTep
oba3aHbl NPOBECTVM OKCMepTU3y ToBapa 3a CBOM c4yeT. JKCneptTusa ToBapa MpPOBOAUTCA B CPOKM,
ycTaHoBneHHble cTatbamu 20, 21 1 22 HacToAllero 3akoHa AN YAOBMNETBOPEHWS COOTBETCTBYIOLLIMX
TpeboBaHuin notpebutens. MoTpebutens Brpase NPUCYTCTBOBATL MNPV NPOBEASHUM 3KCMNEPTU3bl TOBapa U B
cnydae Hecornacus ¢ ee pesynbTaTamy OCNopUTL 3aKMOYEHe Takon aKCnepTusbl B cyae6HOM nopsake.

Ecnn B pesynbTate aKcnepTusbl TOBapa YCTaHOBMNEHO, YTO ero HefoCTaTKyM BO3HWKNW BCReAcTBME
0bCTOATENLCTB, 3a KOTOpble He OTBeYaeT npogasel, (M3roToBMTEmNb), NOTpedbutens 006s13aH BO3MECTUTb
npogasuy (M3roTOBUTEMO), YMOMHOMOYEHHOW OpraHM3auum WM YNnoriHOMOYEHHOMY WHOMBUOYaNbHOMY
npeanpuHUMaTento, UMNopTepy pacxodbl Ha NPoOBeAEeHNe AKCNepTu3bl, a TaKkKe CBSAI3aHHbIE C ee NpoBeaeHneM
pacxofbl Ha XpaHeHne 1 TPaHCMOPTUPOBKY ToBapa.

6. MNpopaseL, (M3roToBUTENMD), YNONMHOMOYEHHAs OpraHM3aums Uy ynorTHOMOYEHHbIN MHANBUAYANbHbIV
npeanpuHMMaTtenb, UMNOpPTEP OTBeYaeT 3a HeJoCTaTKM ToBapa, Ha KOTOPbIA He YCTaHOBMEH rapaHTUNHbLIN
CPOK, ecnv noTpebuTtenb OOKaXeT, YTO OHW BO3HUKNKW OO0 nepegadn ToBapa NOTPebuTento Unmn no npuynHam,
BO3HUKLUMM O 9TOr0 MOMEHTA.

B oOTHOWeEHMM TOBapa, Ha KOTOPbIA YCTAHOBIIEH rapaHTUMHLIA CPOK, MNpodaBel, (M3roTOBUTENb),
YNOMHOMOYEHHaA oOpraHu3aumsa WNu YNOMHOMOYEHHbIM WHAMBUAYANbHBIM nNpeanpuHuMaTtens, uMmnoptep
OTBeYaeT 3a HedoCTaTKM ToBapa, eCINM He JOKaXeT, YTO OHWM BO3HMKNM MOcne nepeaayn toBapa notpeduTento
BCNeACTBME HapyLUeHUs noTpebutenem npaBui UCMOMb30BaHWSA, XPaHEHUST UM TPaAHCMOPTUPOBKM TOBapa,
OENCTBUI TPETbUX NNL NN HENPEOAOSIMMON CUbI.

7. OocTaBka kpynHorabapuTHOro ToBapa M ToBapa BecoMm 6onee nATWM KAMOrpamMmoB AN PEMOHTA,
YUEHKN, 3aMeHbl WM (Mnu) BO3BpaT WX MNOTPEOUTENO OCYLIECTBAATCA CunaMuM M 3a CYeT Mpojasua
(M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3auum UM ynoriHOMOYEHHOTO MHAMBWUAYANbHOMO npeanpuHUMaTens,
umnopTtepa). B cnydyae HewcnonHewus [OaHHOM 0Osi3aHHOCTW, a Takke nNpuW OTCYTCTBMM NpoAasua
(M3roToBUTENS, YNONTHOMOYEHHOW OpraHn3auum UM ynoHOMOYEHHOTO MHAMBWUAYANbHOMO npeanpuHuMarens,
uMmnopTepa) B MeCTe HaxOXOeHWst noTpebutenst goctaBka M (Mnu) BO3BpPaT YKa3aHHbIX TOBApPOB MOryT
OCyLLEeCTBNATLCA noTpebutenem. Npu sTom npogasel, (M3roTOBUTENb, YMOMTHOMOYEHHas OpraHv3aums unu
YMOMTHOMOYEHHBIN  MHOMBUAYAmNbHBIN  NpeanpuHUMaTtenb, MMMopTep) o00s13aH BO3MECTUTb NOTpebuTento
pacxofbl, CBA3aHHbIE C JOCTABKOM U (M) BO3BPATOM YKa3aHHbIX TOBapOB.

Cratbsa 19. Cpoku npeabsBneHns notpebutenem tpeboBaHnin B OTHOLLIEHMM HEQOCTATKOB ToBapa

1. MoTpebuTene BNpaee NpeabsBUTL NPegyCMOTPEHHbIE cTaThen 18 HacTosilero 3akoHa TpeboBaHust
K npogasuy (M3roTOBUTENO, YMOMIHOMOYEHHOW OpraHmMsaumm WnnM yYnorHOMOYEHHOMY WHOUBMAYaNbHOMY
npegnpuHMMaTento, MMNoOpTepy) B OTHOLUEHWM HEOOCTATKOB TOBapa, €CNU OHU OOHapyXeHbl B TeveHue
rapaHTUMHOIO CPOKa MUK CPpoKa rOAHOCTM.

B oOTHOWeHMM TOBapoOB, Ha KOTOPble rapaHTUMHbIE CPOKM WNU CPOKU FOAHOCTU HEe YCTaHOBMEHbI,
notpebutenb BnpaBe MNpeobsBUTb YyKa3aHHble TpeboBaHMSA, ecnu HegocTaTkM TOBApOB OOHApyXeHbl B
pa3yMHBIN CPOK, HO B NMpefenax AByX NeT CO AHsS nepegadn ux notpebutento, ecnu donee AnmTenbHbIE CPOKU
He yCTaHOBMNEeHbl 3aKOHOM UMW JOrOBOPOM.

2. MapaHTUMHBLIN CPOK TOBapa, a TaKkKe CPOK ero cryxbbl Mcymcnsercsa co OHA nepedadn ToBapa
notpebuTtento, ecnn MHoe He NPeAyCMOTPEHO AOroBopom. Ecnn aeHb nepefayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKM NCHNCAAOTCSA CO AHSA U3roTOBMNEHUS ToBapa.

[nsa ce30HHbIX TOBapoB (00yBM, ogexabl U NPoYMX) 3TU CPOKM UCHUCHSIIOTCA C MOMEHTA HacTyNeHns
COOTBETCTBYIOLLEIO CEe30Ha, CPOK HACTyNeHust KOTOPOro Onpedensercad COOTBETCTBEHHO CybObeKkTamu
Poccunckon ®egepaumm ncxogs U3 KNMmMatU4eckux YCroBuiA Mecta HaxoXaeHus noTpeduTenen.

npl/l npoaaxe ToBapoB Mo o6pasL|,aM, Nno no4yTe, a TakKkKe B Cly4dasdaX, e€Clin MOMEHT 3aKr4eHus
4orosopa Kynnn-npogaxum n MOMEHT nepenadn toBapa I'IOTp86I/ITe.I'HO HEe coBnagarT, 3TN CPOKN NCHUCTAKOTCA
CO [AHA AO0CTaBKM TOBapa I'IOTp86I/ITe.I'IPO. Ecnn I'IOTp86I/ITe.I'Ib nniieH BO3MOXHOCTU UCNOJMb30BaTb TOBaAp
BCeACTBME OOCTOATENbLCTB, 3aBUCSLLUX OT npogasua (B YaCTHOCTKU, TOBap HYyXOaeTcdA B cneyunanbHomn
YCTaHOBKEe, MOAKINKYEHUN unn c6op|<e, B HEM WMEKTCA Heﬂ,OCTaTKVI), FapaHTVIVIHbIIZ CPOK He Te4yeT Ao
YCTPpaHEeHnA npoaaBLOM TaKux obcTosTenbcTB. Ecnu geHb gocTaBky, YCTaHOBKHW, NOOKIMHYEHNA, C60pKI/I
TOBapa, yCTpaHeHUA 3aBUCALLMX OT npodaBua obcToATENLCTB, BCNeacTBMe KOTOpPbIX I'IOTp66I/ITe.I'Ib HE MOXET
ncnonb3oBaTb TOBap MO Ha3Ha4YeHwuto, onpeaennTb HeEBO3MOXHO, 3TU CPOKU UCHUCITAKOTCA CO OHA 3aKIo4YeHUd
00rosopa Kynnun-npogaxu.

Cp0K rogHOCTM TOBapa ornpeagendeTcd nepmogom, UCHUCIAEMbIM CO OHA WU3rOTOBIIEHUA TOBapa, B
Te4YeHne KOTOpOoro OH npurogeH K UCnorib3oBaHMIo, UIN parton, go HaCTynneHund KOTOpOIZ TOBap npurogeH K
MCNoJ1b30BaHUIO.

npOﬂ,OJ'I)KI/ITeﬂbHOCTb CpoOKa rogHoCT ToBapa AOoJ1XXHa COOTBETCTBOBATb obsi3aTenbHbIM TpeGOBaHI/IFlM



k GesonacHoCcT1 ToBapa.

3. MapaHTUuiiHble CPOKM MOryT YCTaHaBNMBATLCA HA KOMMIEKTYHOLME WU3OENUs U COCTaBHble 4acTu
OCHOBHOrO ToBapa. "apaHTUiiHble CPOKN Ha KOMMIEKTYIOLLME U3EeNNA U COCTaBHbIE YacTW UCYMCTISIOTCA B TOM
Ke Nopsifike, YTO U rapaHTUIHBIA CPOK Ha OCHOBHOM ToBap.

[apaHTUiiHbIE CPOKM Ha KOMMIEKTYoLUe M3AeNnua U COCTaBHble YacTy ToBapa CYMTalOTCA paBHbIMU
rapaHTUAHOMY CPOKY Ha OCHOBHOE W3[eNnuve, ecni MHOe He YCTaHOBMEHO OO0roBopoM. B cniyyae, ecnu Ha
KOMMMEKTYlolLlee U3Oenue U COCTaBHYK YacTb ToBapa B [OrOBOPE YCTAHOBMEH rapaHTUMHbLIA CPOK MeHbLUeN
NPOAOIKATENBHOCTN, YEeM rapaHTUIHLIA CPOK Ha OCHOBHOE Wu3denve, noTpebutenb BrnpaBe MpPeabsBUTb
TpeboBaHWs, CBA3aHHble C HedoCTaTKamMy KOMMMEKTYIOLEero Usnenvs U cocTaBHOM 4acTu ToBapa, Npu KX
OOHapYXXEeHUM B Te4yeHue rapaHTMMHOrO CpoKa Ha OCHOBHOE W3[denve, ecnu MHoe He MNpeayCcMOTPEHO
[LOrOBOPOM.

Ecnn Ha komnnekTylollee usgenve yCTaHOBIEH rapaHTUHBIA CPOK Gonblueit NpoaorKUTEeNbHOCTH,
YeM rapaHTUIMHbIA CPOK Ha OCHOBHOW TOBap, MoTpebuTenb BrpaBe NpeabsBUTb TpeboBaHUS B OTHOLLEHUU
HeOoCTaTKOB ToBapa MpW YCMOBUM, YTO HEOOCTaTKM KOMMIEKTYIOLLEero M3Aenns obHapyXeHbl B TeyeHue
rapaHTUHOIO CpoKa Ha 3TO M3aenve, He3aBUCUMO OT UCTEYEHUSI rapaHTUIMHOrO Cpoka Ha OCHOBHOW ToBap.

4. Cpoku, yKkasaHHble B HacTosilel cTaTbe, J0BOAATCA 00 CBeAeHUsl NoTpebuTens B MHopMaummn o
ToBape, NpeaocTaBnsAeMoii NoTpebuTento B COOTBETCTBUN CO cTaThelt 10 HacTosLlero 3akoHa.

5. B cnyyasix, korga npeayCMOTPEHHbI [JOrOBOPOM rapaHTUIHBIA CPOK COCTaBnsieT MeHee ABYX NeT U
HedoCTaTKv ToBapa obHapyKeHbl NoTpebuTenem no UCTEYEHNM rapaHTMIMHOIO CPpoKa, HO B Npedenax AByX feT,
noTpebutens BnpaBe NpeObsiBUTL MNpodaBLUy (M3roToBuTento) TpeboBaHUsl, NpedycMOTpeHHble cTaTbel 18
HacTosILLEero 3akoHa, ecrnv AoKaXeT, YTO HeJoCTaTK/ ToBapa BO3HMKMM A0 ero nepeaayn notpebutento nnm no
NpUYMHaM, BO3HUKLLUM [0 3TOrO MOMEHTA.

6. B cnyyae BbISIBNEHUA CYLIECTBEHHbIX HEOOCTATKOB ToBapa MOTpebuTenb BrpaBe NpedbsBUTb
N3roTOBUTENMHO (YNONTHOMOYEHHOM OpraHM3auUmmn U ynorHOMOYEHHOMY UHAMBMAYaANbHOMY NpeanpUuHUMaTento,
nMmnopTepy) TpeboBaHue o 6€3B03ME3AHOM YCTPaHEHUN TaKNX HEOOCTATKOB, ECINU AOKAXKET, YTO OHU BO3HMKIIM
[0 Nepefayn ToBapa noTpebuTento Unmn no NpMYMHam, BO3HMKLLMM 0 3TOr0 MOMeHTA. Yka3aHHoe TpeboBaHve
MOXeT ObITb NpeabsBreHo, eCni HeJoCTaTkM ToBapa OGHapYXeHbl MO UCTeYeHUN ABYX NeT Co AHA nepenayu
ToBapa NoTpebuTeno, B TeYeHNe YCTaHOBMEHHOIO Ha TOBap CPoKa CIy»Obl UMW B TeYEeHUe AeCATU NET CO OHS
nepenayv ToBapa NoTpebuTento B Criydae HeyCTaHOBIEHUsI cpoka cryxObl. Ecnn ykazaHHoe TpeboBaHue He
Y[I0BMETBOPEHO B TeyeHue ABaaLaT OHei co AHSA ero npeabsaBreHns notTpeduTenem unm oGHapyXeHHbIn UM
He[OoCTaTOK ToBapa SBMNSAETCA HeycTpaHUMbIM, MOTpebuTenb MO CBOeMy BbiGOpy BrpaBe MpPeabsABUTb
N3roTOBMTENMHO (YNONHOMOYEHHOM OpraH13auUmmn U ynornHOMOYEHHOMY UHAMBMAYaANbHOMY NpeanpUuHUMaTento,
UMMopTepy) MHble NpeaycMoTpeHHble NyHKToM 3 cTaTtbk 18 HacTosiwero 3akoHa TpeGoBaHWUs U Bo3BpaTUTb
TOBap  M3roToBUTEmNO  (YNONMHOMOYEHHOW  OpraHM3auuvM  WNU  YNONHOMOYEHHOMY  MHOAUBMAOYanbHOMY
npeanpyHUMaTento, UMropTepy) 1 notpe6osaTh Bo3BpaTa ynnadyeHHON AeHEeXHOM CyMMbI.

CratbAa 20. YcTpaHeHne HegocTaTkoB ToOBapa M3rotoBuTenem (NpogaBLOM, YNONMHOMOYEHHOW

opraHu3aumen unun ynorHOMOYEHHBIM MHOAUBMAYamNbHLIM NpegnpuHMMaTenem, UMMOPTEPOM)

1. Ecnu cpok ycTpaHeHusi He4oCTaTKOB TOBapa He ornpedeneH B NUCbMEHHON hopme COrnalleHnem
CTOPOH, 3TW HEAOCTaTKM [OSMKHbl OblTb  yCTpaHeHbl W3rotoBuTenemMm (MpogaBLOM, YMOITHOMOYEHHON
opraHusaumen nnm YMOMTHOMOYEHHbIM WHOVBMAYaNbHbIM npegnpuHMMaTenem, NMNOpPTEPOM)
HesamenMTenbHO, TO eCTb B MUHUMAIbHBIN CPOK, OOBEKTUBHO HEODXOAMMBIN AN UX YCTPAHEHUS C y4EeTOM
06bl4HO NpuMeHsiemoro cnocoba. CpoK yCTpaHeHWs HedoCTaTKOB ToBapa, onpedensemMblil B MUCbMEHHON
dopme cornalleHnemM CTOPOH, HE MOXET NPEBbILLATL COPOK MATb SHEN.

B cnydyae, ecnu Bo BpeMsi yCTpaHEHUs HEQOCTATKOB TOBapa CTaHET OYEBWAHLIM, YTO OHM He OyayT
yCTpaHeHbl B OMpenesieHHbI CornaleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMiouYWTb COrfalleHne O HOBOM
CPOKe yCTpaHeHWsi HeJocTaTkoB ToBapa. [1py 3ToM OTCyTCTBME HEOBXOOUMbLIX OIS YCTPAHEHUSA HeOOCTaTKOB
TOBapa 3anacHblX 4acTen (getanen, matepuanos), obopydoBaHMs UNKM NOSOOHbIE MPUYMHBI HE SIBNAIOTCA
OCHOBaHMEM AN 3aKMYEHMS COrnalleHns O TakoM HOBOM CPOKE M He OCBODOXOAl0T OT OTBETCTBEHHOCTYU 3a
HapyLleHWe CpoKa, onpeaeneHHoro cornaleHmemM CTOPOH NepBoHaYvarbHO.

2. B OTHOLLEHNM TOBapOB ANMUTENBLHOIO NOMIb30BaHNS M3roTOBUTESb, NpogaseL, NMnMbo ynorHoOMOYeHHas
opraHusaumsi Unu YnoriHOMOYEHHbI MHOMBMAYAlNbHBIM NpegnpuHMMaTens 00s3aHbl Mpu  NpegbaBneHnm
notpebutenem ykasaHHOro TpeboBaHus B TPEXAHEBHbLIA CPOK GE3BO3ME3AHO MPEeaoCcTaBuUTb NoTpebutento Ha
nepuog pemMoHTa ToBap AJIMTENbHOrO MoMb30BaHUs, 06nagaloLWwmMn STUMKN Xe OCHOBHBIMU MOTPEOUTENBCKUMU
cBoOVICTBaMK, obecneymB LOCTaBKY 3a CBOW cyeT. [lepeyeHb TOBapoOB ANUTENbHOIO MOMb30BaHUA, HA KOTOpble
yka3aHHoe TpeboBaHue He pacnpocTpaHsieTcs:, ycTaHaBnmBaeTcs [NpaBuTenscTtBoMm Poccurickon degepaunn.

3. B cny4yae yCcTpaHeHUs HEAOCTaTKOB TOBapa rapaHTUNHBIN CPOK Ha HEro NpoasieBaeTcs Ha nepuog, B
TEYEHME KOTOPOro TOBap He MCMonb3oBancd. YKas3aHHbIi Nepuop, MWCYUCNSAETCA CO [OHs  obpalieHus
notpebutens c TpedoBaHmem 06 yCcTpaHeHMM He4OCTATKOB TOBapa A0 AHS Bbi4ayuM ero no OKOHYaHUM peMOHTA.
Mpu Bblgaye TOBapa W3roToBUTENb (NPOAABEL, YMONHOMOYEHHAs OpraHu3auust WM YNoSTHOMOYEHHbIN




WMHAMBUAOYanNbHLIN NpeanpvHUMaTenb, UMNopTep) 06s3aH NpegocTaBuUTb B MMCbMEHHOW OOpMe MOTpeduTento
nHdopmaumio o garte obpalwieHuss notpebutens ¢ TpeboBaHvem 06 yCTpaHEHMM OOHAPYXEHHbIX WM
HeOoCTaTKOB TOBapa, O JaTe nepedayun ToBapa notpebutenem ons ycTpaHeHWs HedoCTaTKOB ToBapa, O AaTe
YCTpaHEeHUs1 HEeOOCTaTKOB TOBapa C MX OMUCaHWeM, OO0 MCMONb30BaHHbIX 3anacHblX YacTsax (geTtansx,
mMaTepuanax) 1 o gaTte Bblgadn ToBapa NoTpebuTento No OKOHYaHUM YCTPaHEHNs] HEQOCTAaTKOB ToBapa.

4. Tlpn ycTpaHeHWM HedoCTaTKOB ToBapa MOCPEOCTBOM 3aMeHbl KOMMIEKTYHOLWEro W3genus unm
COCTaBHOM 4YacTU OCHOBHOTO W3LENWs, Ha KOTOpble YCTAHOBIEHbI TrapaHTUAHBLIE CPOKW, Ha HOBbIE
KOMMIIEKTYOLEee U3LENWE U COCTaBHYH YacTb OCHOBHOIO U3AenNnsi yCTaHABMMBAETCS rapaHTUAHbBIA CPOK TOWM
e MPOJOIKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYOLEe U3AeNne UM COCTaBHYI 4acTb OCHOBHOIO
n3genns, ecrnm UHoe He MpedyCMOTPEHO LOroBOPOM, WM FapaHTUMHBLIA CPOK UCYUCASIETCA CO OHSA Bblaauu
noTpeduTento 3Toro ToBapa Mo OKOHYaHUN PEMOHTA.

Crtartbs 21. 3ameHa ToBapa HeHagnexallero kKayecTaa

1. B cnyyae obHapyxeHusa notpebutenem HedoCTaTKOB ToBapa M npeabsBreHuns TpeboBaHus O ero
3ameHe npopasel, (M3roToBUTENb, YNOSTHOMOYEHHasA opraHu3aumsi Uiy YrnosTHOMOYEHHbI WUHAMBUAYaNbHbIV
npegnpuHMmMaTtens, MMnopTep) ob6si3aH 3aMeHWUTb TakoW TOBap B TeYEHMEe CeMU OHEW CO OHS NpeabsiBreHns
ykasaHHOro TpeboBaHusa noTpebutenem, a npn HeobXoAMMOCTU AOMONHUTENBHOW NPOBEPKM KadecTBa Takoro
ToBapa npoAaBLUOM  (M3roTOBMTENeM,  YMONHOMOYEHHOW  OpraHusauuen  WnuM  YNONHOMOYEHHbIM
WHAMBMAOYanNbHbIM MpeanpvHUMaTeneM, MMNOPTEPOM) - B TedeHWe ABafuaTv OHEeNW CO OHS NpeabsBreHus
yKkasaHHoOro TpeboBaHus.

Ecnu y npogaBua (M3roToBMTENsl, YMNOMHOMOYEHHOW OpraHuM3auMnm Wnu  YNnofIHOMOYEHHOro
WHOMBMOYANbHOrO NpeanpuHMMaTens, uMMmnopTepa) B MOMEHT npeabsiBreHus TpeboBaHuA OTCYTCTBYeT
HeobxoaMMbIV A51S 3aMeHbl TOBap, 3amMeHa J0mkHa ObiTb NpOBeAeHa B Te4eHne MecsiLa Co AHA NpeabsBneHns
Takoro TpeboBaHus.

B panoHax KpanHero CeBepa 1 npupaBHEHHbIX K HUIM MeCTHOCTAX TpeboBaHne notpebuTtens o 3ameHe
TOoBapa MOANEXWUT YOOBMETBOPEHMIO MO ero 3asBMEHUI0 B CPOK, HeOOXOAMMbIA ONS OYepefHOV OOCTaBKu
COOTBETCTBYIOLLLEro TOBapa B 3TW palnioHbl, B Cllydae OTCYTCTBMA y NpogaBsLa (M3rotToBUTENsi, YNONHOMOYEHHOM
opraHv3aumMm unyM ynoriHOMOYEHHOro MHAMBUAYAaNbHOro NpeanpuHUMaTens, umnoprepa) HeobxoaMMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsaBneHus ykasaHHoro TpeboBaHums.

Ecnu anga 3ameHbl ToBapa Tpebyetcs Gonee cemu gHew, no TpeGoBaHUO NOTpebuTensa npogaseL
(3roToBMTEND  NMOO  YMNOMHOMOYEHHAs  opraHu3auust  WNM  YNONIHOMOYEHHbIN  MHAMBUAYAaNbHbLIN
npeanpuHMmMaTtens) B TedeHWe Tpex AHeW CO OHA npeabsiBneHuns TpeboBaHusi o 3ameHe ToBapa o0s3aH
6e3Bo3Me3HO MpeaocTaBUTb MOTpebuTentd BO BPEMEHHOE MONb3OBaHWME Ha Nepuod 3ameHbl ToBap
ANUTENbHOro Nofb30BaHusi, obragarLmin ATUMU Xe OCHOBHbIMU MOTPebuTenbCkMMM CBONCTBaMM, obecneyms
€ro [OCTaBKy 3a CBOW cyeT. OTO NpaBuIio He pacnpoCTpaHAeTCs Ha ToBapbl, NepeveHb KOTOPbIX onpeaenseTcs
B COOTBETCTBUM C NYHKTOM 2 cTatby 20 HacTosLero 3akoHa.

2. ToBap HeHagnexallero Ka4ectsa [OMKeH ObiTb 3aMEHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
ObIBLLUIA B ynoTpebneHuw.

Mpn 3ameHe ToBapa rapaHTUNHBIA CPOK MCUMCNAETCS 3aHOBO CO AHS Nepeaayn ToBapa notpedutento.

Cratba 22. Cpoku YA0OBNETBOPEHMS OTAENbHbLIX TPeGoBaHMI NoTpeduTens

TpeboBaHusi noTpebutenss o0 copa3MepHOM YMEHbLUEHUM MOKYMHOW LeHbl ToBapa, BO3MeLleHUU
pacxo[loB Ha UCMpaBreHe HeJOCTaTKOB TOBapa NnoTpedutenem Unm TpeTbUM NULIOM, BO3BpaTe ynnavyeHHol 3a
TOBap [AEHEXHOW CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUM YOBLITKOB, MPUYMHEHHbLIX MOTPebuTento
BCreACTBME NMpoaaxku ToBapa HeHaanexallero kadectsa NMbo NpeaocTaBneHust HeHaanexatlen MHdopmaumm
0 ToBape, NOAMEXWUT YOOBMETBOPEHWUIO MPOAABLIOM (M3roTOBUTENEM, YMOMHOMOYEHHON opraHu3auuen unm
YNOMTHOMOYEHHbIM UHAMBMAYANbHLIM NpeanpuHUMaTenemM, MMMNOPTEPOM) B TeYEHWe OecATM OHel CO OHS
NpeabsBreHUss COOTBETCTBYHOLLErO TpeGoBaHus.

CtratbAa 23. OTBETCTBEHHOCTb MpofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW OpraHmMsauum unum
YMOMTHOMOYEHHOIO  MHOAUBMAYAaNbHOrO NPeAnpuHMMaTens, wumnoptepa) 3a MNPOCPOYKY
BbINOMNHeHUs TpeboBaHu noTpebutens
1. 3a HapylweHue npegycMoTpeHHbIx ctatbamu 20, 21 n 22 HacTosiwero 3akoHa CPOKOB, a Takke 3a
HEBbINONHEHVE (3a4ePXXKy BbINOMHEHUS) TpeboBaHMsA noTpebuTena O NpesocTaBneHMM emMy Ha nepuog
peEMOHTa (3amMeHbl) aHanorM4yHoro ToBapa npoAdasel, (M3roTOBUTESNb, YMNOMHOMOYEHHAs OpraHu3auust unu
YMOMTHOMOYEHHBIN  UHAMBUAYANbHLIA  NPeanpUHUMAaTENb, WMMOPTEP), AOMYCTMBLUMA Takne HapyLleHus,
ynnaynBaeT noTpedbuTento 3a Kaxabii AeHb NPOCPOYKN HEYCTOMKY (MEHK) B pa3mepe OOHOro MpoLEeHTa LEeHbI
TOBapa.
LleHa ToBapa onpenensieTcs Mcxoad W3 ero LUeHbl, CyllecTBOBaBlUeW B TOM MeCcTe, B KOTOPOM



TpeboBaHne noTpedbutenst 4OMKHO ObINo ObITb YOOBMETBOPEHO NPOAABLOM (M3roTOBUTENEM, YNTOITHOMOYEHHON
opraHu3aumMen unu  YnosIHOMOYEHHbIM  MHOMBMAYamNbHbIM  MpeanpuHUMaTteneM, MMNopTepoM), B AeHb
00OpOBOMBHOrO YOOBNETBOPEHUS] TAKOro TpeboBaHWS UMM B [AEeHb BbIHECEHUS CyAebHOro pelleHusl, ecnv
TpeboBaHne JOOPOBONBHO YAOBNETBOPEHO HE ObINO.

2. B cnyyae HeBbInonHeHns TpeboBaHU NOTPeOUTENSI B CPOKX, NMPEeQYCMOTPEHHbIe cTatbamu 20 - 22
HacTosilero 3akoHa, NoTpeduTenb BNpaBe No CBOEMY BbIOOpPY NpeabaBUTb NHblE TPEOOBAHWS, YCTAaHOBIEHHbIE
ctaTtben 18 HacToswero 3akoHa.

Cratba 23.1. MocneacTsusl HapyLLEHUsI NPOAABLIOM Cpoka nepeaayv npeaBaputenbHO OnnadeHHoro
ToBapa noTpebuTento

1. JoroBop Kynnu-npodaxu, npegycMaTpuBalolmMii o6s3aHHOCTb NOTpebuTens npeaBapuTenbHO
onnaTWTb TOBap, AOIMKEH coaepaTb YCIIOBME O CPOKe Nepeaayn ToBapa noTpeduTernto.

2.B cnyuyae, ecnv npoaasel, MONYyYMBLLWIA CyMMY MpeABapuUTernbHOW onnaTtbl B ONpeaerieHHoM
[IOTOBOPOM  KyMnu-npodaxu pasmepe, He WUCnonHun ob6sisaHHOCTb MO Nepefdadve ToBapa MnoTpebuTento B
YCTaHOBINEHHbI TakMM [OroBOPOM CPOK, NoTpebuTenb no cBoeMy Bbibopy Bnpase NoTpeGoBaTts:

nepenadv onnaYeHHoro ToBapa B YCTaHOBMEHHbIN MM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHON onnaTkl ToBapa, He nepeaaHHOro NpoaaBLOoM.

Mpu aToM noTpebuTenb BrnpaBe NoOTpeboBaTb TakKe MOSIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHbIX
eMy BCINe[CTBME HapyLUeHMsl YCTAHOBIEHHOIO AOrOBOPOM KyMriu-Npoaaxu cpoka nepegayv npenBapuTenbHO
onnayYyeHHoro Toeapa.

3.B cnyyae HapylleHUsI YCTaHOBIIEHHOTO [OroBOPOM  KyMnu-Mpodaxu cpoka nepegaqu
npeaBapuTeNbHO ONfTaYeHHOro ToBapa NoTpebuTento NpoaaBeL ynnadnBaeT eMy 3a Kakablid AeHb NPOCPOYKM
HeyCTOWKy (neHu) B pa3Mepe MonoBUHbI NPOLIEHTa CyMMbI NpeaBapuTernbHOM onnartsl ToBapa.

HeycToiika (neHu) B3bICKMBAETCA CO [OHs, Korga Mo AOroBopy Kynnu-npodaxu nepegada ToBapa
noTpebutento gormkHa Obina OblTb OCYLLECTBreHa, [0 AHS fepedayu ToBapa MNOTpebuTento Unv Ao AHS
Y[0BMEeTBOPeHUs1 TpeGoBaHNsA NoTpebutens o Bo3spaTe eMy NpeaBapUTeNbHO YNnadeHHoW UM CyMMBbI.

CyMMa B3biCKaHHOW NoTpebuTenem HeycToiku (NeHn) He MOXET NpeBbilaTe CyMMY NpeaBapuTenbHON
onnaTbl ToBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTe YMnayeHHoOW 3a ToBap CYMMbl U O MOSIHOM BO3MeELLEeHUU
yBbLITKOB MoanexaT YAOBMETBOPEHWIO MPOAaBLOM B TeyeHue [ecATU [Heil CO [OHS NpeabsBrieHus
COOTBETCTBYIOLLEro TPeGOoBaHNS.

5. TpeboBaHusi noTpeGuTensi, yYCTAHOBIEHHbIE MYHKTOM 2 HacTosileld cTaTbW, He noanexar
YII0BETBOPEHMIO, ECNN NPOAABEL, [JOKAXET, YTO HapyLLUEHNe CPOKOB nepenayn notpebuTento npeasapuUTensHO
onnaYyeHHOro ToBapa Nnpou3oLLo BCNeACTBUE HenpeoaoriMMoi CUMbl UK Mo BUHE NOTpeGuTens.

Cratba 24. PacyeTbl C NoTpeGutenem B cryyae npuobpeTeHnss UM ToBapa HeHazexallero kayectsa

1. MNMpu 3amMeHe ToBapa HeHaanexallero Ka4ecTea Ha ToBap 3TOM ke Mapku (3TUX e Mogenu un (unn)
apTvKyna) nepepacyeT LieHbl TOBapa He Npou3BOaUTCA.

2. lMpun 3ameHe TOBapa HeHagfexallero kayecTBa Ha TakOW >Xe ToBap Apyron Mapku (mogenwm,
apTukyna) B crflydae, ecnu LieHa ToBapa, noafexallero 3ameHe, HWKe LeHbl ToBapa, NpegoCTaBfiEHHOro
B3aMeH, noTpebutenb OOMKeH AonnaTuTb pasHuLy B LieHax; B Crlyvae, ecriv LeHa ToBapa, noarexallero
3aMeHe, Bbllle LieHbl ToBapa, NPeLoCTaBlIEHHOIO B3aMeEH, pasHula B LieHax BbiMfla4nMBaeTcsa noTpedutento.
LleHa ToBapa, nognexailero 3ameHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHve
noTpebutensa He yaOBNETBOPEHO MPOLABLOM, LieHa 3aMeHseMoro ToBapa W LeHa nepegaBaemMoro B3aMeH
TOoBapa onpeaensoTcs Ha MOMEHT BbIHECEHUSI CYyOM PELLEHNST O 3aMeHE ToBapa.

3. B cny4ae npeabaBneHus notpebutenem tpeboBaHMs 0 COpa3MeEPHOM YMEHbLUEHMM NMOKYMHOWN LEHbI
TOBapa B pacyeT NPMHUMAETCS LieHa TOBapa Ha MOMEHT NpeabsaBeHns noTpedbutenem TpeboBaHns o6 yLeHke
WNKn, ecnn oHo JOOPOBOMBHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHUSI CyOOM PELUEHMSI O COpa3MepPHOM
YMEHbLLEHNM MOKYMHOW LIEHBI.

4. MNpwn BO3BpaTe TOBapa HeHaAsexallero kadecrtsa notpebutens BrnpaBe TpeboBaTb BO3MELLEHUS
pasHULbl MEXAY LIEHON TOBapa, YCTAHOBIIEHHOW OOrOBOPOM, M LIEHOW COOTBETCTBYHOLLErO TOBapa Ha MOMEHT
O0OpOBOMBHOIO  YOOBMETBOPEHNS Takoro TpeboBaHuss unu, ecnu  TpeboBaHuMe [JOOpPOBOMbHO He
YOOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELLEHUS.

5. B cnyyae BoO3BpaTa ToBapa HeHaanexawero kadecTBa, MPOOAHHOrO B KpeauT, notpebutento
BO3BpaLlaeTca ynnadeHHasa 3a ToBap AeHeXHas CymMma B pa3mepe rnoralleHHOro Ko AHK0 Bo3BpaTta yka3aHHOro
TOoBapa KpeawuTa, a Takke BO3MELLAEeTCs nnaTa 3a NnpegocTaBneHne Kpeaura.

Cratba 25. NpaBo notpebuTtens Ha obMeH ToBapa Haaexallero kadecTea
1. [oTpebutens BnpaBe OOMEHATb HEMNPOAOBOMLCTBEHHLIN TOBap HaAneXallero kadecTBa Ha



aHamnoruM4yHbI TOBap y Mpogasua, Yy KOTOPOro 3TOT ToBap Obln NpuoOpeTeH, ecnn yKasaHHbIA ToBap He
nogowen no coopme, rabaputam, hacoHy, pacLBeTKe, pa3Mepy Uy KOMMeKTaLumn.

MoTpebutenb MMeeT npaBo Ha OOMeEH HEMNpPOLOBOSILCTBEHHOrO TOBapa Haffexallero kayectsa B
TEeYeHne YeTblpHagLUaTh OHEN, HE CYMTas OHS €ro MOKYMKW.

OOMeH HenpodoBONbLCTBEHHOIO TOBapa Haanexallero kavyectsa NpOBOAUTCS, €CIU YKa3aHHbIN ToBap
He Obin B ynoTpebneHun, coxpaHeHbl ero TOBapHLIN BUA, NoTpebutenbckMe cBOWCTBa, Nnombbl, dhabpnyHbie
APIbIKK, @ TaKKe MMEETCS TOBAPHbIA Y€K UM KaCCOBbIN YeK MO0 MHOW NOATBEPXKOAIOLMIA ONNaTy yka3aHHOro
ToBapa p[oKymeHT. OTcyTcTBME Yy MOTpebUTENss TOBApHOTO Yeka WM KacCoBOro 4Yeka nunbo uHOro
NMOATBEPXKAAIOLLEro onnaTty ToBapa OOKYMEHTA He NMLaeT ero BO3MOXHOCTU CCbiflaTbCs Ha CBUAETENbCKME
nokasaHusl.

lMepeyeHb TOBapoB, He noasnexaliMx OOMeHy MO OCHOBaHWSIM, yKa3aHHbIM B HACTOSILLEN CTaTbe,
yTBepxaaetcs MNpasutensctBom Poccuiickon deaepaumu.

2. B cny4yae, ecnu aHanornyHeln ToBap OTCYTCTBYET B Npofdaxe Ha OeHb obpalleHns notpedbutens K
npogasuy, NoTpebuTenb BrnpaBe OTKa3aTbCA OT WCMOSIHEHMSI [OroBopa Kynmnu-npogaxu u noTpebosatb
BO3BpaTa YMJIAa4YeHHOW 3a yKa3aHHbIi TOBap [OEHEeXHOW cymmbl. TpeboBaHve noTpebutenss o Bo3BpaTe
ynrayeHHOoN 3a yKa3aHHbIA TOBap OEHEXHON CyMMbl MOAMNEXUT YAOBNETBOPEHNIO B TEYEHNE TPEX OHEWN CO OHSA
BO3BpaTa yka3aHHOro ToBapa.

Mo cornaweHnto noTpeduTena c npogaBLOM OOMeH ToBapa MOXET ObiTb MpeagyCcMOTpPEeH Mpu
MOCTYMEHUN aHaNorM4YHOro ToBapa B npodaxy. lNMpogasey, 06593aH He3ameaIMTENBHO COOOLWNTL NOTPEOUTEN!O
O NOCTYMNEHUN aHANOMMYHOro TOBapa B NPogaxy.

Cratbsa 26. YTpaTnna cuny.
Cratbsa 26.1. [JucTaHUMOHHLIN cnocod npoaaxu ToBapa

1. [oroBop pPO3HUYHOW KyMMM-NPOOaXN MOXET OblTb 3aKM4YeH Ha OCHOBaHUWM O3HAKOMITEHMS!
noTpebutenss ¢ MpeanoXeHHbIM MPOAABLOM OMUCaHVWEM ToBapa MOCPeacTBOM KaTarnoroB, MPOCTEKTOB,
OykneToB, (POTOCHMMKOB, CPEOCTB CBSA3N (TENEBU3NOHHOW, MOYTOBOW, PAAMOCBS3N UM OPYrUX) UIA MHBLIMU
UCKIIOYaOLWMMM BO3MOXHOCTb HErnocpeaCcTBEHHOTO O3HaKOMIEHUSA NMOTpebuTens ¢ ToBapoM NMGo oGpasLom
TOBapa Npu 3aKNYeHNM Takoro 4oroeopa (AUCTaHLUMOHHBI crnocob npoaaxu Toeapa) crnocoGamiu.

2. MpoaaBuoM [0 3aKnoYeHns JoroBopa AormkHa ObiTb NpeaocTaBneHa noTpedutento nHdopmauus oo
OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoXaeHus) npogasua, O MecTe
N3roToBIEHMST ToBapa, O NOSIHOM (PUPMEHHOM HaMMeHOBaHWM (HaMMEeHOBaHWM) npofdaBua (M3roToBUTENS), O
LeHe 1 06 ycnoBusix NpuobpeTeHMsl ToBapa, O ero AocTaBKe, CPOKe CMy»Obl, CPOKEe FOAHOCTU U rapaHTUAHOM
Cpoke, O nopsiake onnaTtbl ToBapa, a TakKe O CPOKe, B TeYEHMEe KOTOpOoro AEeUCTBYET MnpensioKeHne o
3aKIHOYEeHNM JoroBopa.

3. MoTpebuTento B MOMEHT [OCTaBk/ ToBapa AosfkHa ObiTb B MUCbMEHHONM chopme npegocTaBreHa
nHdopmaums o ToBape, npedycMoTpeHHas craTtbert 10 HacTosiero 3akoHa, a Takke npedycMOTPeHHast
MYHKTOM 4 HacTosiLen cTaTbi MHOPMaUUsi 0 NopsiAKe U Cpokax BO3BpaTa ToBapa.

4. MoTpebuTens BNpaBe 0TKa3aTbCsi OT TOBapa B Noboe BpeMsi 4O ero nepefadu, a nocre nepegaydu
TOBapa - B TEYEHNE CEMU OHEN.

B cnyyae, ecnu nHdopmaums o nopsiake u cpokax Bo3BpaTa ToBapa Haasexallero kayectsa He bbina
npegocraBneHa B NMUCbMEHHOW (hOpMe B MOMEHT [OCTaBKM ToBapa, MoTpebuTenb BrnpaBe OTKa3aTbCA OT
TOoBapa B TEYEHUE TPEX MECSILIEB C MOMEHTa nepeaayun Tosapa.

BosBpaTt ToBapa Hagnexallero ka4ecTBa BO3MOXEH B Crlyvae, ecrii COXpaHeHbl ero ToBapHbIN BUA,
noTpebuTenbCKNE CBOMCTBA, a Takke AOKYMEHT, NOATBEPXAAloLWMiA hakT U yCroBWUS MOKYMKU YKas3aHHOro
ToBapa. OTcyTcTBME Yy NOTPebuTens QOKYMeHTa, NoATBepxAarolero dakT M YCnoBUs MOKYMku ToBapa, He
nvwaeT ero BO3MOXHOCTM CCbINaTbCa Ha Apyrve AokasatenbcTea npuobpeTeHns ToBapa y AaHHOro npogasLa.

MoTpebuTenb He BnpaBe oTkasaTbCs OT TOBapa HadfeXallero kayecTsa, UMELLEro MHAMBMAYabHO-
onpeneneHHble CBOWCTBA, ECN YKa3aHHbIA TOBap MOXET OblTb MCMONb30BaH UCKMIOYMUTENBHO NpruobpeTatoLwmm
ero notpebutenem.

Mpn oTkase noTpebuTenss oT ToBapa NpodaBeL, OOIMKEH BO3BPATUTb €My AEHEXHYH CYMMY,
ynnayveHHy notpebutenem no 4OroBopy, 3a UCKINYEHNEM PacXodoB NpodaBLa Ha JocTaBKy OT noTpebutens
BO3BPALLEHHOrO TOBapa, He MNOo3gHee 4YeM 4Yepe3 [OecsiTb AHeN CO AHSA npeabsiBrieHust notpebutenem
COOTBETCTBYHOLLIErO TPeOOBaHMS.

5. MNocnencTtBus npodaxy ToBapa HeHaArneXalero kadecTBa OUCTaHLMOHHbIM CMOCOOOM Npoaau
TOBapa yCTaHOBIEHbI MONOXEHUSIMU, NPEAYCMOTPEHHBLIMU cTaTbaMu 18 - 24 HacTosiLero 3akoHa.

aga lll. 3awuTa npaB noTpe6uTenen Npu BbINONHEHMU pPaboT (oKka3aHMK ycnyr)



Crtatbs 27. Cpoku BbINONHEHUs paboT (OkasaHus ycnyr)

1. Wcnonuutenb o0653aH OCYLIECTBUTb BbINOMHEHME paboTbl (OKasaHue ycnyrm) B CPOK,
YCTaHOBIEHHbIN NpaBunamMn BbINOMHEHWS OTAeNbHbIX BMAOB paboT (OKkasaHusa OTAeNbHbIX BMOOB YCAyr) vnn
[AOroBOPOM O BbINOMHEHWN paboT (okaszaHum ycnyr). B gorosope o BbINOMHEHWU paboT (OkazaHuM YCryr) MOXeT
npegycMaTpuBaTbCs CPOK BbINOMHEHUS paboTbl (OKa3aHWst ycryru), ecnv ykasaHHbIMWU MpaBunamm OH He
npeaycMOTpPeH, a TakkKe CPOK MeHblLUeN NPOAOIPKATENBbHOCTU, YEeM CPOK, YCTAHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. CpoK BbIMOHEHNs1 paboTbl (OKa3aHUs yCryrm) MOXeT onpeaensatbca A4aton (NeprMogom), K KOTOpon
OOMXKHO ObITb 3aKOHYEHO BbIMONHEHNe paboTbl (Okas3aHwe ycnyrn) unu (M) gaton (Neprogom), K KOTOpoW
NCMONHUTENb AOMKEH NPUCTYNUTL K BbINOMHEHMI0 paboThbl (OKasaHuo ycnyru).

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKasaHue ycnyru) ocyllecTBNseTcs No Yactam (gocTaBka
nepuoanyYecKkon neyatun, TeXHUYeckoe obOCMyXMBaHWE) B TeYeHMEe Cpoka AEeNCTBUS JOrOBOPa O BbINMOMHEHMU
paboT (oKkasaHWK ycnyr), AOMKHbI MPeaycMaTpmnBaTbCsl COOTBETCTBYIOLLME CPOKM (Meproabl) BbINOMHEHUS Takux
paboT (okasaHus ycnyr).

Mo cornmaweHnio CTOPOH B [JOroBope MOryT ObiTb MpeaycMOTPEHbl TakkKe CPOKM 3aBepLUeHus
OTAENbHbIX 3TanoB paboTbl (MPOMEXYTOUHbIE CPOKM).

Cratba 28. [Nocneactsusi HapyLIEHNS UCTMIONHUTENEM CPOKOB BbINOSHEHUSI paboT (okasaHus yCnyr)

1. Ecnn ncnonHuTenb HapyLLU CPOKM BbIMOMTHEHUS paboThl (OKa3aHusl YCryrun) - CPOKU Havana u (1nnm)
OKOHYaHUS BbIMOMHEHNs paboTbl (OKasaHnusa ycnyrn) u (Mnn) NPOMEXYTOYHbIE CPOKM BbINOSIHEHMS PadoThI
(okasaHma ycnyru) unm BO BPEMsi BbIMOMHEHUS paboTbl (OKasaHus YCnyru) ctano OYEBUOHbIM, YTO OHa He
OyaeT BbINOMHEHA B CPOK, NOTPeEOUTENL NO CBOEMY BbIOOPY BrnpaBge:

Ha3Ha4YUTb UCNOMHUTENIO HOBbLIN CPOK;

NOpy4YnUTb BbINOMHEHUE paboThl (OKa3aHWe yCrnyru) TpeTbMM NULLAM 3a pa3yMHYHO LieHY UW BbIMOMHUTD
ee CBOMMMU curamm n notpeboBaTb OT UCTIONHUTENS BO3MELLEHMS MOHECEHHbIX PACX040B;

notpeboBaTb YMEHbLUEHMS LieHbI 3a BbINOMHEHNE pPaboThl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOJTHEHMS 4OrOBOPaA O BbIMOMIHEHWMN PabOThl (OKa3aHUK yCryru).

[MoTpebuTens BnpaBe NOTpeboBaTh TaKKe MOMHOIO BO3MELLEHMS YObITKOB, NMPUYNHEHHBIX EMY B CBSI3U
C HapyLEHMEM CPOKOB BbINMOMHEHUSA paboTbl (OkaszaHus ycnyru). YObITKM BO3MELLAKTCA B CPOKM,
YCTaHOBIEHHbIE A5 YOOBNETBOPEHNA COOTBETCTBYHOLLMX TpeboBaHWMA NoTpedbuTens.

2. HasHa4yeHHble NoTpebutenemM HOBbIE CPOKM BbIMOTHEHMA PaboThl (OKa3aHUA yCryrn) ykasbiBatoTCs B
[OroBope O BbINOMHEHWUN paboThl (OKa3aHWK ycryru).

B cnyyae npocpodkM HOBbLIX CpPOKOB MNOTpeOUTENb BrNpaBe MNpegbsBUTb MWCMOMHUTENIO UHblE
TpeboBaHuWs, yCTAaHOBIEHHbIE MYHKTOM 1 HACTOsLLEN cTaTb.

3. LleHa BbInonHeHHOM paboThbl (OKas3aHHOW ycryru), BO3Bpallaemasi noTpeduTento npu oTkase oT
WCMOMHEHNST LOroBOpa O BbIMOMTHEHMM paboThl (OKa3aHUKM yCrnyru), a Takke yy4uTbiBaemas npu yMeHbLUEHUN
LieHbl BbIMOMTHEHHOW paboTbl (OKa3aHHOW ycnyru), onpeaensercss B COOTBETCTBMU C NyHkTamu 3, 4 n 5 ctatbu
24 HacTosiero 3akoHa.

4. Tpwn oTKase OT UCMOMHEHUS] JOroBOpa O BbINMOMHEHUN pPaboTbl (OKa3aHWM YCIyri) UCMOMHUTENb He
BrnpaBe TpeboBaTb BO3MELLLEHUS CBOMX 3aTparT, MPOM3BEAEHHbIX B Mpouecce BbINOMHEHUS paboTbl (Oka3aHus
yCrnyru), a Takke MnnaTbl 3a BbINOMHEHHY0 paboTy (OKasaHHyk YCryry), 3a WCKIYEHMEM Chy4asi, ecrnv
noTpebuTensb NPUHSN BbINOTHEHHYIO PabOoTy (OKa3aHHy yCcnyry).

5. B cnyyae HapyLleHUs1 YCTaHOBIIEHHbIX CPOKOB BbIMOSHEHNS paboTbl (OKa3aHnus ycnyru) wnm
HasHa4yeHHbIX MOTpPedMTENnemM Ha OCHOBaHUM NyHKTA 1 HACTOSIWEN CTaTbW HOBbLIX CPOKOB WCMOSMHUTENb
ynnaynBaeT noTpebuTento 3a Kaxabln AeHb (4ac, ecriv CpoK onpeaerneH B Yacax) NpOCPOYKN HEYCTOMKY (NEHH0)
B pa3Mepe TPex MPOLIEHTOB LieHbl BbINOMHEHUS paboThl (Oka3aHus yCnyru), a ecrnv LieHa BbINoNIHEHUS paboThbI
(okasaHmsa ycnyrn) OOroBOPOM O BbINOSIHEHMU paboT (OkaszaHWM yCcnyr) He onpeaeneHa - obwen LieHbl 3akasa.
[oroBopom O BbINOMHEHMM paboT (OKa3aHWM ycryr) Mexagy noTpedbuteneM u UCNOMHUTENEM MOXET ObiTb
yCTaHOBIEH Gonee BbICOKUA pa3mep HEYCTOMKM (MeHN).

HeycTtonka (nNeHs) 3a HapyLleHue CPOKOB Hayana BbIMONHEHMS paboTbl (OKasaHusa ycnyru), ee atana
B3bICKMBAETCA 3a KaXObli AeHb (4ac, ecnv CpoK ornpedeneH B 4acax) MpOCPOYKW, BMNOTb [0 Hayana
BbINOMHEHNST paboTbl (OKasaHwWs ycnyrn), ee aTana wnu npegbsBneHus notpebutenem TpeboBaHUN,
NPeLyCMOTPEHHBIX NYHKTOM 1 HacTOSALWEN CTaTby.

HeycTtolka (neHs) 3a HapyLleHne CPOKOB OKOHYaHUS BbINOSTHEHMS paboThl (OKa3aHus ycnyru), ee atana
B3bICKMBAETCA 3a KaXObl AeHb (4Yac, ecnu CPoK onpedenieH B 4Yacax) NPOCPOYKM BMAOTb A0 OKOHYaHUs
BbIMOMHEHUsT paboTbl (OKasaHuWs ycnyrn), ee aTana wnu npegbsBneHus notpebutenem TpeboBaHui,
NPeLyCMOTPEHHBIX MYHKTOM 1 HacTOSALWEN CTaTby.

CymMMa B3bICKAHHOW MOTpebuTenem HeycTowku (MeHU) He MOXET MpeBbIWATh LIEHY OTAENbHOro Buaa



BbINOSNHEHUA PaboThl (OKa3aHus ycnyrn) unu obLLylo LieHy 3akasa, ecrv LieHa BbINOMHEHUS OTAENBHOMo BMAaa
paboTbl (OkasaHWsl yCryr) He onpeaeneHa 4OroBOPOM O BhIMOMHEHUN paboTbl (OKa3aHUM ycryru).

Pa3mep HeycTolku (NeHn) ONpenensieTcs UCXoas U3 LieHbl BbINOMHEHUst paboThl (OKka3aHus ycnyru), a
€CMU yKa3aHHasl LieHa He OnpedeneHa, Ucxods M3 obLueli LeHbl 3akasa, CylleCTBOBaBLUEW B TOM MeECTe, B
KOTOpoM TpebGoBaHMe noTpebutens [OOMKHO 6bino  ObiTb  YAOBNETBOPEHO UCMOMHWTENEM B [A€Hb
[OOPOBONBHOMO YOOBINETBOPEHUSI TAKOro TPeGOBaHUS UMM B [eHb BbIHECEHUS| cyAebHOro peLueHusi, ecnu
TpeboBaHve NnoTpebutens JOOGPOBONLHO YAOBNETBOPEHO HE ObINo.

6. TpeboBaHusl NOTPeOWUTENS, YCTAHOBMEHHbIE MNYHKTOM 1 HacTOsLLEN cTaTbW, He nognexar
YOOBINETBOPEHUIO, €CMN WUCTIONHUTENb [OOKaXKET, YTO HapyLUEHWE CPOKOB BbIMOSHEHUS paboTbl (Oka3aHWs
yCryrv) Npou3oLLIIo BCEeACTBUE HENPEOOONUMON CUMbl UMW MO BUHE NOTPeGuTens.

Cratbsa 29. [paBa notpebuTtens npu obHapyXeHWM HeOOCTaTKOB BbINOMHEHHOW paboTbl (OKasaHHOW

ycnyru)

1. MoTpebutens Npy obHapyXeHUM He4OCTaTKOB BbINONIHEHHON paboThl (OKa3aHHOW ycryru) Bnpase no
cBoemy Bblbopy noTpeboBaTh:

6e3B03MEe3HOr0 YCTPaHEHUS] HEAOCTaTKOB BbIMONHEHHON paboThl (OKasaHHOW ycnyru);

COOTBETCTBYHOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThl (OKazaHHOW yCcnyri);

6e3B03MEe3HOr0 M3rOTOBIEHWS APYrov Beluy U3 OOHOPOAHOrO Martepuana Takoro Xe Kadyectsa unm
MOBTOPHOTrO BbINOMHeHNs paboTbl. lMpu aTom noTpebutenb 06s3aH BO3BpaTUTb paHee nepefaHHylo emy
NCMONHUTENEM BeLLb;

BO3MELLEHUS] MOHECEHHbIX WM pacxodoB MO YCTPaAHEHWI0 HeLOCTaTKOB BbIMOMHEHHOW paboThbl
(oka3aHHOM ycnyru) CBOUMM CUNamMu UNU TpETbUMM NULAMW.

YpoeneTtBopeHve TpeboBaHuMM notpebutens o G6e3BO3ME3OHOM YCTpaHeHWM HepocTaTkoB, 00
N3roTOBEHMN OPYro Bewy MM O NOBTOPHOM BbIMOfIHEHWM paboThbl (OkasaHuu ycnyrn) He ocBoboxgaeT
NCMONHNTENS OT OTBETCTBEHHOCTU B DOPME HEYCTOMKM 3a HapyLUeHUe CPoKa OKOHYaHWs BbINOMHEHWs paboThbl
(okasaHwus ycnyru).

MoTpebuTens BnpaBe OTkasaTbCA OT MCMOMHEHWS JOrOBOPa O BbINOMHEHWUU paboThbl (OKasaHuu ycnyru)
n notpeboBaTb MOMHOrO BO3MeELLEHUss YObITKOB, €CNu B YCTAHOBIEHHbIA YKa3aHHbIM [OrOBOPOM CPOK
HeQoCTaTKM BbINOSTHEHHOW paboTbl (OKasaHHOW YCryrM) He ycTpaHeHbl ucnomHutenem. NotpebuTenb Takke
BNpaBe 0TkasaTbCH OT UCMOMHEHNS JOroBopa O BbINOMHEHWUN paboTbl (OKa3aHWW YCyru), ecnu nM obHapyxeHbl
CYLLECTBEHHble HeOCTaTKN BbINOMHEHHON paboThbl (OKa3aHHOM YCMYru) UK UHble CyLLeCTBEHHbIE OTCTYNIEHNS
OT yCnoBui Jorosopa.

MoTpebuTtens BNpaBe NoTpeboBaTh Takke MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBA3M
C HeoCTaTKaMu BbIMOMTHEHHON PaboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAIOTCH B CPOKW, YCTAHOBMEHHbIE
ANl yOOBNEeTBOPEHMSA COOTBETCTBYIOLMNX TpeboBaHW noTpebutens.

2. LeHa BbinonHeHHoM paboTbl (OKa3aHHOW ycrnyru), Bo3Bpallaemasi noTpebutento npu otkase OT
NCMONHEHNs1 JOroBOpa O BbIMONHEHUWN PaboThbl (OKa3aHWM yCnyrun), a TaKkke yyuTblBaemasi Npyu yMeHbLUEeHUU
LieHbl BbIMONTHEHHON paboTbl (OKasaHHOW yCryru), onpeaensieTcsa B COOTBETCTBMM C NyHKTamu 3, 4 n 5 ctatbu
24 HacTosLero 3akoHa.

3. TpeboBaHus, CBs3aHHble C HEAOCTAaTKaMu BbIMOSTHEHHON PaboThbl (OKasaHHOW ycnyru), MoryT ObiTb
npeabsaBreHbl Npu MPUHATAM BbINOSTHEHHOW paboTbl (OKa3aHHOW YCNyrn) uUnuv B Xo4e BbIMONHEeHWs paboTbl
(oka3aHus ycnyru) nmbo, ecrim HeBO3MOXHO OBHapyXuTb HeQoCTaTKU MpU MPUHATMU BbINOSIHEHHOW paboThbl
(oka3aHHOM ycryru), B Te4EHME CPOKOB, YCTAHOBIEHHbIX HACTOSALLUM MYHKTOM.

MoTpebuTtens Brnpase NpeabsBnATb TpeboBaHWs, CBA3aHHbIE C HEAOCTAaTKaMu BbIMOSTHEHHOW paboThbl
(oka3aHHOM ycnyru), ecnu oHM obHapyXeHbl B Te4YEeHWEe rapaHTUNHOIO CPOKa, a Npu ero OTCYTCTBUM B PasyMHbIA
CPOK, B Mpeaenax ABYX feT CO OHS NPUHATUS BbINOMHEHHON paboTbl (OKa3aHHOW YCMyrv) Wnm natv fnet B
OTHOLLIEHNN HeJOCTaTKOB B CTPOEHUM U MHOM HEeOBWKUMOM MMYLLIECTBE.

4. VicnonHutenb oTBeYaeT 3a HeaocTaTku paboTbl (ycnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUNHbIN
CPOK, ecrnv noTpebuTenb AOKaXeT, YTO OHM BO3HWKIN A0 €e NPUHATUS UM UM NO MpUYMHaM, BO3HUKLIMM A0
3TOro MOMEHTa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYI YCTaHOBMNEH rapaHTUMHBIA CPOK, UCMOMHUTENb OTBeYaeT
3a ee HefoCTaTKW, €CNN He JOKaXeT, YTO OHWM BO3HWKNKU nocne npuHATUMSA paboTel (ycnyrn) notpebutenem
BCMEACTBME HApYyLUEHWs1 UM NPaBuIl UCNOMb30BaHWA pesynbTaTta paboTbl (ycnyru), AEACTBUI TpeTbUX NuL, unm
HenpeoaoIMMON CUIbI.

5. B cnyyasix, korga npegyCMOTPEHHbIV JOrOBOPOM FrapaHTUMHBIA CPOK COCTaBNAeT MeHee AByX neT
(MATM NeT Ha HeOBWKMMOE WMYLLECTBO) M HepocTaTkym paboTbl (ycriyrn) obHapyxeHbl noTpebuTtenem no
NCTEYEeHNN rapaHTUAHOrO Cpoka, HO B npegenax AByX NeT (NATU feT Ha HeABWKUMOE WMYLLECTBO),
noTpebutenb BnpaBe npeabsBUTb TpeboBaHWS, NPeQyCMOTPEHHble NyHKTOM 1 HacToswew cTaTbu, €cCrnu
AOKaXeT, YTO Takme HeOoCTaTKM BO3HMKIM A0 NPUHATMA UM pesynbTata paboTbl (yCrnyrv) unm no npuynHam,
BO3HUKLUMM [0 3TOr0 MOMEHTa.




6. B cnyyae BbISIBNEHUS] CYLUIECTBEHHbIX HegocTaTkoB paboTtbl (ycryr) noTpebutens Brpase
npeabsBuTb UcnonHutento TpeboBaHe o Ge3BO3ME3[HOM YCTPaHEeHWU HeOOoCTaTKoB, €Cln [OKaXeT, YTo
HeOoCTaTK/ BO3HMKIM 0 MPUHATUA UM pedynbTata paboTbl (ycrnyri) unm no npudnHamM, BO3HWKLIMM [0 3TOro
MOMeHTa. JTo TpeboBaHVe MOXET ObiTb NPeabABNEHO, €CNN Takue HedoCTaTku oBHapyKeHbl Mo UCTeYeHUM
ABYX neT (MATU NeT B OTHOLIEHNM HEABWKMMOrO UMYLLECTBA) CO OHA MPUHATUA pesynbTarta paboTbl (ycnym),
HO B npedenax yCTaHOBIEHHOrO Ha pe3ynbTaT paGoTbl (YCryrn) cpoka CrnyX0Obl UMK B TeYEHWe OeCATH NeT co
[HS NPUHATUS pe3ynbTaTta paboTbl (ycryr) noTpebuTenem, ecrnv cpok cryxobl He ycTaHoBneH. Ecnv gaHHoe
TpeGoBaHVWe He YOOBNETBOPEHO B TeyeHue ABaguath [AHEeN CO OHS ero npeabsiBreHus notpebutenem wnu
0BHapYXXeHHbI HeJOCTaTOK ABMNSAETCA HeyCTpaHUMbIM, MOTpebuTenb No cBoemy BbiGopy Bripase TpeboBaTh:

COOTBETCTBYIOLLErO YMEHbLUEHWS LIEHbI 3@ BbINOMHEHHYO paboTy (OKasaHHyo YCnyry);

BO3MELLEHUS] MOHECEHHbIX MM pPacXodoB MO YCTPaAHEeHWI0 HeOQoCTaTKOB BbIMOMHEHHOW paboThl
(oka3aHHOI ycryrv) CBOMMM CUNaMU UK TPETBMMN NULLAMU;

oTKasa OT UCMOJHEeHMsI JOroBopa O BbINOMHEHNM paboTbl (OKasaHUM YCIyrn) U BO3MELLEHNS YObITKOB.

Crtatbs 30. Cpoku yCTpaHeHUs HeOCTaTKOB BbIMONIHEHHOW paboThbl (OKa3aHHOM yCryru)

Hepoctatkm paboTbl (ycnyrm) [OOMKHbl OblTb  YCTPaHeHbl WCMOMHWTENEM B pPas3yMHbIA  CPOK,
Ha3Ha4eHHbI noTpebuTenem.

UckroyeH.

Ha3HayeHHbIi NoTpebutenem Cpok ycTpaHeHWs He4OoCTaTKOB TOBapa ykasbiBaeTCs B JOrOBOPE MNu B
MHOM MOAMMCbIBAEMOM CTOpPOHaMW [OKyMeHTe nunbo B 3asiBfeHWM, HanpasneHHOM notpebutenem
NCMONHUTENIO.

3a HapylleHne npegyCMOTPEHHbIX HacTOsILed CTaTbel CPOKOB YCTPaHEHUs HeOgoCTaTKoB
BbIMONHEHHON paboTbl (OKasaHHOW YCNyrn) WUCMONHWTENb YnnaynmBaeT MnOTPebuTenio 3a Kaxabl AeHb
MPOCPOYKN HEYCTOWNKY (NeHl0), pasMep U NOopsiAoK MCYMCMEHWS KOTOPOW OnpedensioTcsd B COOTBETCTBUM C
NYHKTOM 5 cTaTbu 28 HacTosLero 3akoHa.

B cnyyae HapylleHus yka3aHHbIX CPOKOB MOTpebutenb BnpaBe nNpeabsBUTb MWCTOMHUTENO WHble
TpeboBaHus, NpeayCMOTPeHHble NyHkTamu 1 n 4 ctatbun 29 HacTosLero 3akoHa.

Cratba 31. Cpoku ya0BNeTBOpeHMs: OTAeNbHbIX TPeGoBaHMI NoTpedutens

1. TpeboBaHust NoTpebuTens 06 YMEHbLUEHNM LieHbl 3a BbIMNOMHEHHYO paboTy (OKasaHHYK ycryry), o
BO3MELLLEHUN PACXOOOB MO YCTPAHEHWUKO HELOCTATKOB BhIMOSIHEHHOW paboTbl (OKa3aHHOW YCRyrn) CBOUMM
curnaMu unu TPeTbMMM NMLaMK, a TakkKe O BO3BpaTe ynnadeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHBLIX B CBSI3M C OTKA30OM OT WCMOMHEHUS OOroBopa, NpeayCMOTPEHHble
nyHkTom 1 cTtatbm 28 u nyHktamu 1 u 4 cratby 29 Hactosilero 3akoHa, Mnoanexar yOOBMETBOPEHMIO B
OECATUAHEBHbIV CPOK CO AHSA NpeabsBeHns COOTBETCTBYOLLIEro TpeboBaHus.

2. TpeboBaHusi noTpebuTens o 06e3BO3ME3OAHOM W3rOTOBMEHWMM APYrOMN BeWW K3 O[HOPOAHOrO
MaTepuana TaKkoro e KadecTBa WU O MOBTOPHOM BbIMNOMHEHUN pPaboThl (OKaszaHuWM ycryrv) nognexat
YOOBIETBOPEHMIO B CPOK, YCTAHOBIEHHbLIN AMsl CPOYHOrO BhINOMHEHUST paboTbl (OKa3aHus ycnyru), a B criydae
€CI 3TOT CPOK HE YCTaHOBIIEH - B CPOK, MPeOYyCMOTPEHHbIA LOrOBOPOM O BbIMOSHEHWMM paboTbl (OKa3aHuu
YCIyru), KOTOpbI OblN HEHaANEeXalle NCMOSTHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOSLEN CTaTbell CPOKOB YAOBMETBOPEHMS OTAEMbHbLIX
TpeboBaHM NOTPeOUTENS UCMOMHUTEND YNravyMBaeT NOTPEOUTENO 3a KaXAbl AeHb MPOCPOYKN HEYCTOMKY
(MeHto), pasamep U NOPSLOK MCYUCIEHUS KOTOPOW ONPEAENnsTCA B COOTBETCTBMM C MYHKTOM 5 ctaTtbu 28
HacTosiLero 3akoHa.

B cnydyae HapylleHnsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosiwen ctatbk, notpebutens Bnpase
NpeabsBUTL UCNONHUTENIO UHblE TPeboBaHWUs, NPeayCMOTPEHHbIe NMyHKTOM 1 ctatbu 28 u nyHkTtamun 1 un 4
ctatbu 29 HacTosiLero 3akoHa.

Cratbsa 32. MpaBo notpebuTtens Ha 0Tka3 OT UCMOSTHEHUS JOrOBOpPa O BbINOMHEHWMM paboT (oka3aHum
ycnyr)
MoTpebuTtens BNpaBe OTKa3aTbCsl OT WCMOMHEHNS AOroBopa O BbIMONHEHUM paboT (OkasaHuu ycnyr) B
noboe Bpems Mpu yCcnoBuv omnnaTbl UCMONHUTEN (PakTU4eCKM MOHECEHHbIX UM pacxodoB, CBA3a@HHbIX C
ncrnonHeHnem obs3aTensCcTB No JaHHOMY A0roBopY.

Cratbsa 33. CmeTa Ha BbinofnHeHne paboTbl (OkazaHue ycryrn)

1. Ha BbinonHeHne paboTbl (OKa3aHue ycnyru), npegycMOTPEHHOW JOTOBOPOM O BbINOMHEHUM paboThbl
(oka3aHum ycnyru), MoxeT OblTb COCTaBMneHa TBepaas Unv npubnusutensHas cmeta.

CocTaBneHune Takoi cMeTbl NO TpeboBaHWIo NoTpebuTensd N UCNONMHUTENSA 06A3aTeNbLHO.

2. VcnonHutens He Bnpase TpeboBaTb yBeNM4eHns TBEPAON CMETbI, a NOTpedbuTenb - ee yMeHbLUEHNS,



B TOM 4YuCIle B criyyae, KOr4a B MOMEHT 3aKIOYEHUs [JOroBopa WUCKMYanacb BO3MOXHOCTE NMPENYCMOTPETh
MOIHbIN 06beM Noanexallux BbiNoNHEHUO paboT (okasaHWio YCnyr) UM HeobxoauMbIX A 3TOr0 PacxoaoB.

WUcnonHutens nmeeT npaeo TpeboBaTth YBENUYEHUS] TBEPAOW CMETHI NMPU CYLLLECTBEHHOM BO3pacTaHunm
CTOMMOCTU MaTepuarnoB U 06OpyaooOBaHWs, NMPefOCTaBMsSEMbIX WCTIONHUTENEM, 8 TakKe OKa3blBaeMbIX EMY
TPETbUMM NULAMW YCIYT, KOTOPOE Hemnb3s ObiNo npegycMOTpeTb Mpu 3aknodeHun gorosopa. Mpu oTkase
noTpPebuTENs BbLINOMHUTL 3TO TPEGOBaHUE UCTIONHUTEND BNPAaBE pacTOPrHyTb JOrOBOP B CyAeGHOM Nopsiake.

3. Ecnu Bo3HMKNa HEOBXOAMMOCTb BbINOSTHEHUS OOMOMHUTENbBHBIX PAboT (OKa3aHUsi AOMOMHUTENbHBIX
yCryr) v no 3TOW MPWYMHE CYLLECTBEHHOrO MPEBLILIEHUS MPUONU3NTENBHOW CMETbI, UCMONHUTENbL 0GSA3aH
CBOEBPEMEHHO NpeaynpeanTb 06 3ToM noTpebutens. Ecnu noTpeGutens He gan cornacve Ha MNpeBbIUEHNE
npubNMU3NTENbLHOW CMETHI, OH BrpaBe OTKa3aTbCsl OT UCMOMHEHUs goroBopa. B aTom cnyyae vcnonHutens
MOXeT TpeboBaTh OT NoTpebuTens ynnaTtbl LEHbI 3a BLINOMHEHHYHO paboTy (OKka3aHHy ycnyry).

WUcnonHuTtenb, CBOEBPEMEHHO He MpeaynpeauBLLMA NOTPEOWUTENs O HeoBXOAMMOCTU MpPEBbILLIEHUS
npubnuanTensHOW cMeTbl, 06A3aH MCMONHUTL [OrOBOpP, COXpaHsis MpaBo Ha onnaty paGoTel (ycryru) B
npegenax NpubnuauTeNsHOM CMETI.

Cratba 34. BuinonHeHve paboThl U3 MaTepuana UCNonHUTENS

1. Wcnonuutenb 06s13aH BbINOMHUTL paGoTy, onpeaerieHHyo 4OroBOPOM O BbIMONHEHUU paboThbl, U3
CBOEro MaTepuarna 1 CBOMMW CpeACcTBaMu, ECIM MHOEe He NpeayCMOTPEHO [0rOBOPOM.

WcnonHuTenb, nNpeoocTaBMBLLMIA — MaTepuan [AOns  BbINOMHEHWs paboTbl, OTBeYaeT 3a €ero
HeHaanexallee Ka4ecTBo Mo npasBunaM ob 0TBEeTCTBEHHOCTU NpoaaBLia 3a ToBapbl HEHAANEeXalllero KayecTsa.

2. Matepuan McrnonHuTens ornnayusBaeTcs MnoTpebuTenem npu 3akroyeHWn ykasaHHOTo [0roBopa
MONMHOCTLIO UNU B pa3mepe, ykasaHHOM B [I0TOBOPE O BbIMNOSIHEHUM PaboTbl, C YCIIOBMEM OKOHYaTENbHOMo
pacuyeTa npwv Mnony4yeHnr nNoTpedutenem BbINONMHEHHOW UCMONMHUTENeM paboTbl, eCrM MHOWM NMOPSAOK pacyeToB
3a MaTepvan UCMONHUTENs He NPeayCMOTPEH CormnalleHMeM CTOPOH.

3. B cnyyasix, npegycMOTPEHHbIX [OroBOPOM O BbINOMHEHUM paboTbl, MaTepuan MoXeT ObliTb
npeaocTaBneH ncnonHuTenem notpebutento B kpeaut. Mocneaytolee M3MeHeHWe LieHbl NpeoCTaBNEHHOMO B
KpeauT MaTepuana UCNoMHUTENS He BrieyeT 3a coboit nepepacyeTa.

4. Matepvan wucnonHutens u HeobxoauMble ONs BbINOMHEHUs paboTbl TEXHUYECKUe CpeacTsa,
WHCTPYMEHTbI 1 NpoYee A0CTaBNATCA K MECTY BbINOMHEHNA paboT UCTIONMHUTENEM.

Crartbs 35. BeinonHeHune paboTtkl n3 matepuana (C Bellbio) noTpebutens

1. Ecnu paboTta BbINOMHAETCS MOMHOCTLIO UMK YacTUYHO M3 MaTtepuana (C Belbio) notpeburtens,
NCMOMHUTEND OTBEYAET 32 COXPAHHOCTb 3TOro MaTepuana (BeLm) u npaBuibHOE ero UCNosb30BaHNE.

WcnonHutenb 0bs13aH:

npegynpeants noTpedbuTtenss O HEMpPUrogHOCTUM UMM He[oOpPOKAYeCTBEHHOCTU  MepenaHHOro
notpebutenem matepuana (Bewm);

NpeacTaBnTb OTYET 06 M3pacxogoBaHUM MaTepuana 1 BO3BpaTUTb €ro OCTaTok.

B cnyyae nomHOM unu 4actudHOM yTpaTtbl (MOBpexaeHus) martepuana (Beu), MPUHATOrO OT
notpebutens, ucnonHuTenb 006si3aH B TPEXOHEBHbLIA CPOK 3aMEHUTb €ro O4HOPOAHBLIM MaTepmarnom (BeLblo)
aHarnorM4yHoOro Ka4ecTBa M Mo XenaHu NoTpedbuTenst M3roToBUTbL N3LENWE U3 OOHOPOOHOrO MaTtepuana (BeLum)
B Pa3yMHbI CPOK, @ Npu OTCYTCTBUM OAHOPOOHOro maTtepuana (Belu) aHarnorm4Horo Kadecrea - BO3MECTUTb
notpebuTento ABYKPATHYH LEHY yTpadeHHoro (MOBPEXOEHHOro) martepuana (Bewu), a TakKe pacxopbl,
NMOHECEeHHbIe NoTpedbuTenem.

2. UeHa yTpadeHHOro (noBpexaeHHOro) maTepuana (Belwim) onpepensiercsi, ucxogs W3 LEHb
mMaTepuana (BeLumn), CyLLeCTBOBaBLUEN B TOM MECTe, B KOTOPOM TpeboBaHne NoTpebutens AOMmKHO Obino ObITb
YOOBIETBOPEHO WUCMOMHUTENEM B OEHb OODOPOBOMBHOrO yOOBMETBOPEHWS Takoro TpeboBaHwus vnn B OeHb
BblHECEHUS CyneBHOro peluenHns, ecnu TpeboBaHne notpebntens 4OOPOBONBHO YA0BNETBOPEHO He ObiNo.

LleHa maTtepmana (Bewun), nepegaBaemMoro UCNONHUTEND, ONpeaensieTcs B AOrOBOPE O BbIMOSTHEHWM
paboTbl UMM B MIHOM JOKYMEHTE (KBUTAHLMM, 3aKa3e), MOATBEPKOAIOLLEM €ro 3aKroyeHne.

3. WcnonHuutenb ocBoboXOaeTca OT OTBETCTBEHHOCTM 3@ MOJMHYK WIIM  YacTUYHYKO  yTpaTy
(noBpexgeHne) maTepuana (Belm), MPUHATOTO MM OT NOTpebuTens, ecnn noTpebuTenb npeaynpexneH
ncnonHutenem o6 ocobbix CBOMCTBaxX Matepuana (BeLum), KOTopble MOryT NOBMeYb 3a COOOM ero NOMHy MUnu
YacTUYHyl0 yTpaTy (NoBpexaeHue) nNnbo ecnu ykasaHHble CBOWCTBA Martepuana (Bewiv) He Mornu ObiTb
0oBHapyXeHbl NpU Haanexallen NpueMke UCNOMHUTENEM 3TOro MaTtepuana (BeLm).

Cratbs 36. O6513aHHOCTb MCMOMNHUTENS MHAOPMUPOBaTL NoTpebuTensa o6 obcToATENLCTBAX, KOTOPbIE
MOTYT MOBMMATbL HA KAYECTBO BbIMNOMHAEMON paboThbl (OKa3biBAEMOW YCIyrn) Unm noeneYb 3a
cob0oli HEBO3MOXHOCTb €€ 3aBepLUEHNs B CPOK
VicnonHutens 06513aH cBOEBPEMEHHO MHGOPMUPOBAaTL NOTPEOUTENSA O TOM, YTO COBNtoAEHME yKasaHWi
notTpebutens n MHble 0OCTOATENbLCTBA, 3aBUCALLME OT NOTPebUTENs, MOryT CHU3UTb Ka4eCTBO BbINOSHAEMOW



paboTbl (Oka3bIBaEMOWN YCryrn) unm noeredb 3a coboi HEBO3MOXKHOCTb €€ 3aBEPLUEHMS B CPOK.

Ecnv notpebutenb, HECMOTPS Ha CBOEBPEMEHHOE M 0OOCHOBAHHOE MHPOPMMPOBAHME UCMONTHUTENEM,
B pa3yMHbI/ CPOK HE 3aMEHUT HEMPUrOAHbIA NN HegobpoKaYeCTBEHHLIN MaTepuarn, He U3MEHUT yKasaHui O
cnocobe BbINOMHEHUST paboThl (OkaszaHWsl yCcryrv) NMOO He YCTPaHWUT MHbIX OOCTOSITENBLCTB, KOTOpbIE MOTYT
CHU3NTb KA4yeCTBO BLINOMHAEMON paboTbl (OKa3biBAEMOW YCyrun), WCMOSNHUTENb BrpaBe OTKa3aTbCA OT
WCMOMHEHNsT OOroBopa O BLINOMHEHUN paboTbl (OKasaHuu ycnyrn) n notpeboBaTb MOMHONO BO3MELLEHUS
yObITKOB.

Cratbs 37. [Nopsgok 1 popmbl onnaThl BbINOSIHEHHOW paboThl (OKa3aHHOWM yCryru)

MoTpebutene 06s3aH onnaTuTb OKa3aHHble eMy YCryrn B NMOPSiAKE U B CPOKU, KOTOPblE YCTaHOBMEHbI
[OroBOPOM C UCMONHUTENEM.

MoTpebutens 06s3aH onnaTtuTb BbLIMNOMHEHHYK UCMOMNHWTENEM B NOMHOM obbeme paboTy nocne ee
npuHaATUA noTpebutenem. C cornacus notpebutenss pabota MoxeT ObiTb OnfiadyeHa MM MpU 3aKIYeHUU
Aorosopa B MOSIHOM pa3mMepe Unu nyTem Bbidayun aBaHca.

Onnata oka3aHHbIX Yycnyr (BbIMOMHEHHbIX paboT) NpPOM3BOAUTCS MOCPEACTBOM HamnW4YHbIX UNn
Ge3HannyHbIX pacyeToB B COOTBETCTBUM C 3akoHoAaTenbcTBoM Poccuiickon ®eaepauun.

Mpn ncnonb3oBaHuKM HanNW4YHOW ¢hopmbl pacyeToB onnata ToBapoB (paboT, ycnyr) notpebutenem
NPOn3BOAMTCH B COOTBETCTBUM C yKa3aHWeM npogasLa (UCNOMHUTENHA) NyTEM BHECEHUS HaNWYHbIX AEHEXHbIX
cpeAcTB npodaBuy (McrmonHuTeno), nubo B KPEAWUTHYK OpraHmsaumio, nmMbo MnnaTexHOMY areHTy,
OCyLLeCTBNsOLLEMY AeATEeNbHOCTb NO NpueMy nnatexen uandecknx nuy, nmbo GaHKOBCKOMY MMaTEXHOMY
areHTy, OCyLLeCTBNALWEMY AeATenbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM O GaHkax v GaHKOBCKOM
OesATeNbHOCTN, ECMNN MHOE He YCTaHOBMNeHO dheaeparnbHbiMU 3aKOHaMU U UHBIMU HOPMaTUBHBLIMY NPaBOBLIMU
aktamn Poccuiickon ®epepauun. Mpu atom obssatenbcTBa noTpebuTens neped NpoaasBLOM (MCMONHUTENEM)
no onnarte ToBapoB (paboT, yCnyr) CYATAOTCA MCMOMHEHHbIMU B pa3mMepe BHECEHHbIX AEeHEXHbIX CPeAcTB C
MOMEHTa BHECEHWs] Hamnu4HbIX [AEHEXHbIX CPEeACTB COOTBETCTBEHHO NpoAaBLy (MCnonmHWTeno), nmvbo B
KpeauTHY0 opraHnsaumio, MMbo NnaTeXHOMy areHTy, OCyLLEeCTBNSLLEMy AeATeNbHOCTb N0 NpUemMy nnartexen
dmsnyecknx nuu, nMbo GaHKOBCKOMY NNAaTeXHOMY areHTy, OCYLLEeCTBASIoWeMY AeATeNbHOCTb B COOTBETCTBUM
C 3aKoHoAaTenbCTBOM O HaHkax 1 6aHKOBCKON AeATeNbHOCTY.

Cratb#a 38. YTpaTtnna cuny.

Cratbsa 39. PerynvpoBaHue oka3aHusi OTAENbHbIX BUAOB YCNyr

MocneacTBust HapylleHWs YCroBWMW OOroBOpoB OO OkasaHWM OTAerbHbIX BMAOB YCMyr, €Cnu Takue
[AOroBOpPbI MO CBOEMY XapaKTepy He noAanagaroT Nnof AeNCTBME HACTOSLEN MaBbl, OrnpeaensaoTcs 3aKOHOM.

NaBa IV. locygapcTBeHHas 1 o6wecTBeHHas 3awuTa npaB noTpedbutenen

Crtatbsa 40. [ocyaapCTBEHHbIA KOHTPOSb U Hag30p 3a cobniogeHnemM 3akOHOB U MHbIX HOPMaTMBHbIX
npaBoBbIX akToB Poccuiickor Peaepaumn, perynmpyowinx OTHOLIEHUS B obnactu 3awuThbl
npas notpebutenen

1. F'ocynapCTBEHHbIN KOHTPOSb M HAA30p 3a COOMIoAEHNEM 3aKOHOB U MHbIX HOPMAaTMBHbIX MPaBOBbIX
akToB Poccuickon denepaunm, perynmpyroLmx OTHOLWEHWS B obracTy 3awuTbl npas notpebutenen (ganee -
rocyAapCTBEHHbI KOHTPONb W Hag3op B obnacty 3awuTbl npaB noTpebutenen), OCYLLECTBASIOTCA
YNONHOMOYEHHbIM heaepanbHbIM OpraHoM WCMOSHWUTENbHOW BMacTU NO KOHTponto (Hagsopy) B obnactu
3awWmTbl NpaB noTpebuTtenen (ero TeppuTopuanbHbIMN opraHamu), a Takke UHbIMWU defeparnbHbIMU opraHamm
NCMONHNTENBHOM BRact (MX TepputopuanbHbIMWM OpraHamu), OCYLLECTBASIOWUMN PYHKLUMM NO KOHTPOSO U
Hagsopy B obnactv 3awmTbl npas notpebutenen m He3onacHocTn ToBapoB (paboT, ycnyr), B nopsiake,
onpeaensemom lNpasutensctsoM Poccunckon degepaumn.

2. l'ocynapCTBEHHBIN KOHTPOSb M HaA30p B 06nacTy 3awwmThl NpaB noTpebutenen npeaycMaTpmBatoT:

npoBedeHne MeponpuAaTUNA, CBA3aHHbIX C KOHTpOMeM, - MpoBepka COOMAeHWs W3roToBUTENSMM
(ncnonHuTenamw, npogasLamu, YNOMHOMOYEHHbBIMU opraHusaumsamMm nnm YNONMHOMOY€EHHbIMMU
MHAMBMOYaNbHbIMU NpeanpuMHUMaTensMu, uMmnopTepamu) obsisatenbHblX TpeboBaHUW 3aKOHOB WM MHbIX
HOpMaTUBHbIX NPaBOBbIX akToB Poccuickon ®eaepaumn, perynupyowmnx oTHOLWEHMSA B 06nacTu 3awwuTbl npas
noTpebutenen, a Takke obasaTenbHbIx TpeboBaHWI K TOBapam (paboTam, ycryram);

Bbldayy B npeaernax MOMHOMOYMIA, NpegyCMOTPEHHbIX 3akoHodaTtenbcTtBom Poccuickon Pepepaumu,
npeanucaHvin  U3roToBuTensam  (MCNonmHUTEeNaAM, npogaBuaM,  YMNONMHOMOYEHHbIM — OpraHuM3auMsMm  Unu
YNONHOMOYEHHbIM WHAMBMAYaNbHbIM MpeanpuHUMaTensM, MMnopTepam) O NpekpalleHWU HapylleHun npas
notpebutenen, o HeobxoammocTu cobnogeHns obasatenbHbIx TpeboBaHWI K ToBapam (paboTtam, ycrnyram);

B YCTaHOBIIEHHOM 3akoHogaTenbCcTBoM Poccuiickonn ®depepauum nopsake MNPUHATME Mep Mo
NMPUOCTaHOBMEHNIO NPOM3BOACTBA M peanusauny ToBapoB (BbINOMHEHWS paboT, Okas3aHWs YCnyr), KOTopble He



COOTBETCTBYIOT 00sA3aTenbHbIM TPebOoBaHUSAM (B TOM YUCIE C UCTEKLIMM CPOKOM FOAHOCTU), M TOBApOB, Ha
KOTOpble AOMMKEH ObiTb YCTAHOBMEH, HO HE YCTAHOBMEH CPOK FOAHOCTW, MO OT3bIBY C BHYTPEHHErO PbIHKA U
(vnn) ot noTpebuTtensa unu notpebutenen ToBapos (paboT, ycrnyr), KOTOpble HE COOTBETCTBYIOT 06s13aTeNbHbIM
TpeboBaHuaM, 1 nHdopMMpoBaHMO 06 3ToM NoTpeduTenen;

HanpaBfieHNe B OpraH, OCyLLEeCTBMSIOWNA NIMLEH3UPOBAHME COOTBETCTBYHOLLErO BUAA OEATENbHOCTU
(MMUEeH3MpyoWKUA opraH), maTtepuanoB O HapyLleHMW NpaB MoTpeduTenen Ans pacCMOTPEHMST BOMPOCOB O
NMPUOCTaAHOBMNEHUN [OENCTBUSS UNM 00 aHHYNMPOBAHWMM COOTBETCTBYIOLLENA JIMUEH3UM B YCTAHOBIIEHHOM
3akoHogaTenbcTBoM Poccunckon deaepaumm Nopsiake;

HanpaBrieHne B OpraHbl NPOKypaTyphbl, ApyrMe NpaBoOXpaHUTENbHbIE OpraHbl MO MNOABEAOMCTBEHHOCTU
MaTepuanoB Ans peLleHust BOMPOCOB O BO3DYXXAEHWM YrOMOBHLIX Aen MO Npu3Hakam MpecTyrnieHun,
CBSI3aHHbIX C HapyLleHWEM YCTAHOBMIEHHbIX 3aKOHaMW W WHbIMWU HOPMAaTUBHBLIMKM MPABOBLIMW aKTaAMU
Poccunckon ®egepaummn npae notpeduTenei;

obpalleHne B cyn C 3asiBNEHUMSMM B 3aliuMTy nMpaB MoTpeduTenen, 3akoHHbIX MWHTEPECOB
HeonpeaeneHHOro Kpyra notTpeduTtenen, a Takke ¢ 3asBNEHUSIMU O JIMKBUOALMM U3rOTOBUTENS (MCMONHUTENS,
npogasua, YMOJIHOMOYEHHOW  OpraHu3aumy, uMnoptepa) nvMbo O  MpeKpaweHun  OesaTenbHOCTU
WHAMBMOYANbHOrO  npeanpuHUmarens  (ynofIHOMOYEHHOTO  MHOMBMAYaNbHOrO  NpeanpuHMMarens) 3a
HeofHOKpaTHOe wunu rpyboe HapylleHWe YCTaHOBMEHHbIX 3aKOHaMW M UHbBIMW HOPMaTMBHbLIMU MPaBOBLIMMU
aktamu Poccunckon ®egepaummn npae notTpeduTtenen.

3. YNonHOMO4YeHHbI bepepanbHbii OpraH WUCMOMHUTENBHOW BNacTM MO KOHTpomn (Hags3opy) B
obracTtu 3awuTbl NpaB NoTpedbutenen (ero TeppuTopuarnbHbIe OpraHbl), a Takke MHble doeaepanbHble OpraHbl
NCMNOMHUTENBHON BracTu (MX TeppuUTopuarnbHble OpraHbl), OCYLLECTBASIOWNE (OYHKLMM NO KOHTPOMK 1 Haa30py
B obnacTtu 3awmuTbl npaB notpebutenen n GesonacHocTM ToBapoB (paboT, ycnyr), MOryT ObiTb MPUBEYEHDI
CydOM K y4acTuio B Aene unv BCTynaTb B 4EeN10 MO CBOEN MHULMATUBE UMK MO MHULMATUBE NNL, Y4acTBYIOLLNX B
aene, oNs fayuv 3akioYeHus no geny B LENsx 3autbl Nnpas notTpeduTtenen.

4. ®depepanbHbii OpraH MWCMNOMHUTENbHOM BIAacTW, OCYLLECTBASIOWMA (yHKUUMM No  BblpaboTke
rocygapcTBEHHOM MNONMUTMKM B 06nactu 3awuTbl npaB notpebutenen, faeT pasbsaCHEHUS MO Bonpocam
NMPYMEHEHMST 3aKOHOB WM WHBLIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon Pepepauun, perynmpyromx
OTHOLWlEHMS B 0Omactu 3awuTbl nNpaB noTpebutenen, a Takke YTBEPKOAAET MOMOXEHNe O nopsgke
pPacCMOTPEHUST YNONTHOMOYEHHbIM dheeparibHbIM OpraHOM UCMOMHUTENBHOW BAACTW NO KOHTPOIO (Haa3opy) B
obracTtu 3awWunTbl Npae noTpebuTenen (ero TeppuTopuanbHbLIMU OpraHamn) 4en O HapyLIEHUN 3aKOHOB U UHbIX
HOpPMaTUBHbIX MPaBOBLIX akToB Poccuiickon depepaumm, perynmpyrowmx OTHOLWEHMS B 06r1acTu 3almTbl Npas
notpeburtenen.

Cratba 41. O643aHHOCTb M3roToBUTENS (MCNOMHMTENS, NPOAAaBLA, YNOMHOMOYEHHOW OopraHusauuu
WNM  YNONMHOMOYEHHOrO  WHAMBMAyanbHOrO  NpegrnpuHMMaTens,  wuMnoptepa) Mo
npegoctaBneHntio  MHdopmauun  degepanbHbiM - OpraHaM  UCMOMNHWUTENbHOM  BNacTy,
YNONMHOMOYEHHbIM Ha MpoBedeHWe rOoCy4apCTBEHHOrO KOHTPOMsS W Hagsopa B ob6nactu
3aWmMThl NpaB noTpedutenewn (Mx TeppuToprarnbHbIM OpraHam)

M3rotoButenb (McnonHuTenb, npofdasel, YMONMHOMOYEHHAs oOpraHusaums WM YnoSTHOMOYEHHbI
WHAMBMAOYaNbHbIN NpeanpuHUMaTens, UMnoptep) no TpeboBaHUKO YNONHOMOYEHHOro defepanbHOro opraHa
WCMONHWUTENBbHOM BNacTM MO KOHTponio (Hagsopy) B obnactu 3awutbl npaB notpebutenen (ero
TepputopmanbHbIX OpraHoB), a Takke WHbIX edeparnbHblX OpraHoB WCMOMHUTENbHOW Bnactu  (Mx
TepputopmarnbHbIX OPraHoB), OCYLLECTBASANWMX (YHKUMW MO FOCYAapCTBEHHOMY KOHTPOMIO WM Haa3opy B
obnactu 3awmThl NpaB noTpebutenen n 6esonacHocT ToBapoB (paboT, ycnyr), Ux 4OMKHOCTHbIX NvL, 06s3aH
npefocTaBuTb B YCTAHOBMEHHbI UMW CPOK [OCTOBEPHble CBeAeHWsl, AOKyMeHTauuo, O0ObsSCHeHWs B
MUCbMEHHON U (MNK) YCTHOM hOpMe U MHYIO MHAOPMaLUuo, HeoOXoaMMY0 ANs OCYLLECTBEHUs YKa3aHHbIMU
denepanbHbIMM  OpraHamMv  UCMOMHWUTENBbHOM BNactu M MX  OOIMKHOCTHBIMW - NULAMU  NOSTHOMOYUIA,
YCTaHOBMEHHbIX HACTOALLMM 3aKOHOM.

Cratbs 42. YTpaTnna cuny.
CrtaTtbsa 42.1. [1ONHOMOUNST BbICLUMX WCMOMHUTENbBHBIX OPraHoB rOCYAapCTBEHHOW BracTn CyObekToB
Poccuickon ®enepauum B obnacTtu 3awwmTbl Npas notpebutenen
BbICLUMI MCNOMHUTENbHbLIA OpraH rocy4apCTBEHHOM BriacTy COOTBETCTBYOLLEro cyobekta Poccuickomn
depepaumun ocyLLecTBNAET MEPONPUSATUS MO peanu3auun, obecrneyeHnio 1 3awwute npas noTpebutenen n B
npegenax CBOMX NMOfTHOMOYMI NPUHUMAET ONpeaeneHHble Mepbl.

Crtartbs 43. OTBETCTBEHHOCTb 3a HapyLUEeHWe nNpaB NoTpebuTenen, ycTaHOBNEHHbIX 3aKOHAMN U UHBIMU
HOpMaTMBHbLIMU NPaBOBLIMK akTamu Poccuiickon ®epepaunn
3a HapylwweHne npae notpebutenen, yCTaHOBMNEHHbIX 3aKOHAMWU U UHBIMW HOPMaTUBHbLIMW MPaBOBLIMU



akTamu Poccuiickon CDep,epau,VM, npogaseL, (I/ICI'IO.I'IHI/ITe.I'Ib, NM3rotToBuTesb, YNONTHOMOYEHHaA opraHmn3auna unun
yI'IOJ'IHOMO‘-IeHHbIIZ I/IHﬂ,I/IBI/ID,yaJ'IbeIIZ npegnpuHnMmarternb, I/IMI'IOpTep) HeceT agMWUHUCTPATUBHYHK, YronoBHYHO
nnn rpakaaHcKo-npaBoBYyH OTBETCTBEHHOCTb B COOTBETCTBMU C 3aKOHOOATEJIbCTBOM Poccuiickon CDep,epau,MVl.

Cratbna 44. OcyLIJ,eCTBJ'IeHI/Ie 3alunTbl npaB r|0Tpe6|/|Tene|7| OopraHaMmm meCTHOro camoynpasiieHuA

B uenax sawwutbl npaB notpebuTtenei Ha TEPPUTOPUM MYHMUMNANbLHOrO 06pa3oBaHUsi OpraHbl
MECTHOrO CamoyrpaBlieHUs BrpaBe:

paccmaTtpvBaTb kanobbl noTpebuTenein, KOHCYNbTMpPOBaTb WX MO BOMpocaM 3aliuTbl Mpa.
notpedutenen;

obpalyatbcsa B cyabl B 3alLuTy npaB notpebutenen (HeonpeaeneHHoro kpyra notpeburtenei).

Mpu BbISBNEHMM MO X)anobe notTpebutens ToBapoB (paboT, yCnyr) HeHaaeXallero Ka4ecTsa, a Takke
OonacHbIX Ans >KU3HW, 300pOBbS, UMYyLLECTBa NoTpebuTenelr M Okpyxarwllen cpedbl Hes3ameanuTensHO
nsBewat 06 STOM dheaepanbHble OpraHbl UCMOMHUTENBHOW BRACTM, OCYLUECTBMSIIOWME KOHTPOMb 3a
KayecTBOM M1 6e3onacHOCTb0 TOBapoB (paboT, ycnyr).

Crartbs 45. NpaBa 0bLecTBEHHbIX 00bEANHEHNIA NOTpebuTenen (Mx accoumaunii, CO30B)

1. paxgaHe BnpaBe 06bLEOMHATHCSA Ha O0OPOBOMLHOM OCHOBE B OOLLECTBEHHblE OObLEAUHEHUSI
notpebutenen (Mx accoumauum, CO3bl), KOTOpPblE OCYLLECTBMSIOT CBOK AEATENbHOCTb B COOTBETCTBUM C
yCTaBamu yKa3aHHbIX 00beguHEHUI (MX accoumalmi, Colo30B) U 3akoHodaTenbCTBOM Poccuickon ®enepauun.

2. O6LecTBEHHbIE 00bEAMHEHMSA NOTPeOUTENEN (MX accoumauum, COK3bl) ANA OCYLLECTBNEHUSA CBOUX
yCTaBHbIX LIENEN BNpaBe:

yyacTBOBaTb B pa3paboTke obsizaTenbHbix TpeboBaHuW K ToBapam (paboTam, ycriyram), a Takke
MPOEKTOB 3aKOHOB W WHbIX HOPMaTMBHbIX MNPaBOBbLIX akToB Poccuiickon ®enepauun, perynmpyroLmx
OTHOLLEHMS B 06nacTu 3awuTebl Npae noTpeduTene;

NPOBOANTbL HE3aBUCUMYHO 3KCMEPTU3y KadecTBa, GesomacHoCcTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSA NOTPEOUTENBCKUX CBOMCTB TOBAPOB (paboT, ycnyr) 3asiBNeHHOW npoaaBuamu (M3roTOBUTENSIMM,
NCMNOMNHUTENAMN) MHAOPMALIMKN O HUX;

npoBepaTb cobntogeHne npaeB noTpebuTeneir M nNpaBuil TOProBoro, ObITOBOrO M MHbIX BUOOB
obcnyXuBaHns noTpeduTenen, COCTaBMNATb aKTbl O BbISIBMIEHHbLIX HapyLleHUsX npaB noTpebutenen wu
HanpaBensaTb yKa3aHHble akTbl AN PacCMOTPEHUS B YMOSTHOMOYEHHbIE OpraHbl rOCYJapCTBEHHOW BMnactu, a
Takke WHPOPMUPOBATb OpraHbl MECTHOrO CaMOYMpaBIiEHUsi O BbISIBMIEHHbIX HapyLUEHUsIX, y4acTBOBaTb MO
npocbbe NoTpedbuTenen B NpOBEAEHUN IKCMEPTM3 MO hakTaM HapyLleHUsl NpaB noTpebutenen;

pacnpocTpaHATb MHpopMaLMio O NpaBax NoTpeduTenen u 0 HeobxoaUMbIX AENCTBUSIX MO 3aLLUTE STUX
npaB, O pe3ynbTaTax CPaBHUTENbHbLIX MCCMEAOBaHUA KavyecTBa TOBapoB (paboT, ycryr), a TakKe WHY
nHdopmaumio, kotopass Oyaet cnocobCTBOBaTbL peanv3aumy npaeB U 3aKOHHLIX MHTEPECOB NOTpebuTenen.
Mybnukyemble obLLeCcTBEHHBIMM OObeANHEHNAMU NoTpebuTenen (Mx accoumauusMpn, co3amMu) pesyrnbTaTbl
CpaBHUTENbHbIX NCCNEAOBaHMI Ka4ecTBa TOBapOB (paboT, ycnyr) He ABMASHOTCA peknamon;

BHOCUTb B befeparbHble opraHbl UCMONHUTENBHOW BNAacTW, OpraHn3auny NpeanoXeHnss O NPUHATAN
Mep Mo MOBbILIEHUIO KayecTBa ToBapoB (paboT, ycrnyr), MO NPUMOCTAHOBMEHUIO MPOM3BOACTBA U peanusauum
TOBapoB (BbIMNOMHEHNA paboT, oKa3aHus ycnyr), Mo OT3biBY C BHYTPEHHErO pbiHKA TOBApPOB (paboT, ycnyr), He
COOTBETCTBYHOLLMX NPeObsBNAEMbIM K HUM N YCTaHOBIEHHbIM 3akoHo4aTenbCcTBoM Poccurickon depepaumm o
TEXHUYECKOM PErynvmpoBaHnm obsa3aTenbHbIM TpeboBaHMAM;

BHOCUTb B OpraHbl NpOKypaTypbl U dedeparnbHble opraHbl WCMOMHUTENBHOW BnacTy Martepuarnbl O
NPVBNEYEHNN K OTBETCTBEHHOCTU JUL, OCYLLECTBSIOLLMX MPON3BOACTBO U peanu3aunto ToBapoB (BbINOMHEHNE
paboT, oKkasaHue ycryr), He COOTBETCTBYIOLLMX NPeabsBNsSEMbIM K HAM 00a3aTenbHbiM TpeboBaHMAM, a Takke
HapyLlaloLwmnx npasa NnoTpedbutenen, ycTaHOBNEHHbIE 3aKOHAMWN U UHBIMU HOPMATUBHBLIMW NPaBOBbLIMU aKkTamu
Poccuiickon ®epepaunm;

obpawatbCsl B OpraHbl MpoKypaTypbl C Mpocb0aMyM MNpPUMHECTM MNPOTECTbl O  MPU3HAHUM
HedeNCTBUTENbHLIMU aKTOB beaeparnbHbIX OpraHoB UCTMOMNHUTENBHON BMACTU, aKTOB OPraHoB UCMOMHUTENBHOWM
Bnactu cybbektoB Poccunckon ®egepauum M akToB OpraHOB MECTHOTO CaMOYMpaBfieHUs, NpOTMBOPEYaLLmX
3aKOHaM W WHbIM PErynpyloLnM OTHOLWEHNS B 00nactu 3awuTbl NpaB MOTpeduTener HoOpMaTMBHBLIM
npaBoBbIM akTam Poccuinckon ®eagepaunu;

obpalLaTbCs B Cyabl C 3asABIEHUSIMA B 3aLLUTY MpaB NOTpeduTenen 1 3aKOHHbIX MHTEPECOB OTAEMNbHbIX
notpebutenen (rpynnel nOTpeduTenewn, HeonpeaeneHHoro Kpyra notpeburenen).

CraTtba 46. 3alumTa NpaB 1 3aKOHHbLIX MHTEPECOB HeorpeaeneHHoro Kpyra notpeburenei

YronHoMoYeHHbIV defeparnbHblii OpraH UCTMONMHUTENBHOW BiacTU MO KOHTPONO (Haasopy) B obractu
3aWunTbl Npae notpebutenen (ero TeppuTopuarnbHble opraHbl), UHble doefaeparnbHble opraHbl UCMOMHUTENBHON
BracTu (Ux TeppuTopuarnbHble opraHbl), OCYLLECTBsOWME (YHKUMU MO KOHTPOMNO M Haasopy B obnactu



3aWmnTbl NpaB noTpebutenei n GesonacHocTn ToBapoB (paboT, ycnyr), opraHbl MECTHOTrO caMoyrpaBreHus,
o6LLecTBEHHblE 06beanHeEHNs NoTpebuTenen (Mx accoumauum, cotosbl) BnpaBe NpeabsiBnsTb UCKM B Cyabl O
NMPU3HaHWN  OEWCTBUA  U3rOTOBUTENS  (MUCMOMHUTENs, npodaBLa, YMNONMHOMOYEHHOW OpraHvM3auum  Unu
YMNONMHOMOYEHHOTO MHAMBUAYANbHOrO NpPeAnpuHUMaTensl, uMMnopTepa) MNpPOTUBOMNPaBHLIMA B  OTHOLLEHWK
HeonpeAerneHHOro Kpyra NnoTpeduTenei n o NnpekpalweHun aTux 4encTBui.

Mpn ynoBneTBOpeHUM Takoro ucka cyn obs3biBaeT NpaBOHApYLUUTENsS OOBECTM B YCTAHOBEHHbIN
CydOM CpOK 4Yepe3 CpefcTBa MacCOBOW MHOpMaLMuM UM MHbIM CriocoboMm [0 cBedeHusi notpebutenen
peLleHve cyaa.

BcTynuvBllee B 3aKOHHYHO CUMy peLUEHWE cyaa O NpU3HaHWWM OEWCTBUIA M3roTOBUTENS (MCNOMHUTENS,
npodasua, YNONHOMOYEHHON OpraHM3auMu WM YNONTHOMOYEHHOTO WHAMBMAOYaNbHOMO MpeanpuHUMaTens,
nMnopTepa) NPoOTUBOMNPaBHbLIMK B OTHOLLEHWN HeOMNpeaeneHHoro Kpyra notpedutenei obssaTtensHo Ans cyaa,
paccMaTpuBaloLLIErO UCK NOTpebuTens o 3alimTe ero npae, BO3HUKLLIMX BCREeOCTBME HACTYNIEHUS rpaXkaaHCKo-
NpaBoBbIX NOCMEACTBUIA OENCTBUIN M3roToBUTENS (UCMONMHUTENS, NpodaBua, YNOrHOMOYEHHOW OpraHusaumu
UM YNOoNHOMOYEHHOTO MHAMBMAYANbHOrO NpeanpuHMMaTens, uMnopTepa), B 4acTl BOMPOCOB, WUMEMMU I
MECTO Takume OEeWCTBMS U COBEPLUEHbI M OHWU U3roToBUTENEM (MCMONHUTENEM, NPOAABLIOM, YNOMHOMOYEHHON
opraHM3aumen Unm yrorHOMOYEHHbLIM UHANBUAYabHLIM NPEANPUHUMATENEM, UMMOPTEPOM).

OQHOBPEMEHHO C YOOBMETBOPEHMEM WCKa, MpeabsBNEeHHOro OOLLIECTBEHHbIM 0ObeaNHEHMEM
notpebutenen (Mx accoumaumen, CO30M), OpraHamMM MECTHOrO CaMOYMpaBfeHUs B WHTepecax
HeonpedeneHHoOro Kkpyra noTtpebuTtenen, cyn MPUHUMAET pelieHWe O BO3MELLEHUN OOLLEeCTBEHHOMY
o6beauHeHuto NoTpedutenei (Mx accoumnaLmm, Coro3y), opraHam MECTHOrO camMoynpaBrieHNsl BCEX NMOHECEHHbIX
no aeny cyaebHbIX U3OePXKeK, a TakkKe UHbIX BO3HUKLLMX A0 06palleHus B CYA U CBSA3aHHbIX C PACCMOTPEHMEM
Aena HeobxoouMbIX pacxodoB, B TOM YMCIEe pacXodoB Ha MPOBEAEHWE HE3ABUCUMOWN 3KCMEPTU3bl B criydae
BbISIBNIEHUSI B pe3yribTaTe NPOBEAEHNS TakoW 3KCNepTU3bl HapyLleHUs o6s3aTenbHbIX TpeGoBaHMIn K ToBapam
(pabotam, ycnyram).

Mpe3ngeHT Poccuinckomn B.EnbuuH
denepaummn
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7 dpepanga 1992 roga N 2300-I



